ol B-mP D Carlnk, Inc.
ryr— Jr J 10200 Sunset Drive

= == Miami, Florida 33173
Telephone: (305) 630-1700
Toll Free: (800) 382-8199

CI-PRO Report Repar Order Paformance

An Introduction for Dealers

Brief Product Summary

The same as the standard ADP PRO screen, with the exception allowing user to create departments to
view performance per department.

» Areport that displays the current status of repair orders and appointments for a specific
department(s) based on the setup.

e The setup allows for assignment of service advisors and technicians to departments.

e The ability to view the status of repair orders at any time of the day based on departments.
Requirements
Below are the required elements for CI-PRO:

4 Service Release on the DMS.

v Available for GL900.

v Does not require Dispatch or ERO.

System Features

v' User setups for each department such as Service and Body Shop with
the corresponding advisors and technicians.

v" Report compares that department to all others.

v' Great for Service Dept. that share a logon with a Body Shop and want to
get a true Service Dept. picture only.

Training
Dealers who purchase the CI-PRO — Report Repair Order Performance application from ADP will

receive installation and user documentation. Users normally become comfortable with the software in
about 1 hour. This application is an add-on function to Service (-S logon) account.

Costs

Please contact Car!nk for pricing information.
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