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Introduction

Introduction

The Central Pick Ticket (CCPT) application provides a way for you to optimize how
your dealership's Parts Department manages pick ticket printing. Central Pick Ticket
handles up to 35 pick ticket printers per Parts logon for as many parts warehouses —
throughout your ADP system — as you want to set it up to use.

CCPT allows you to set up rules for when and where to print pick tickets generated
from your Parts Invoicing application, based on the bin codes and the ship-via codes
you define. You can also set rules for what type of pick tickets (and parts lines) are
printed automatically, whether to allow ticket reprints, and other default settings that
will apply throughout the department.

How Central Pick Ticket Relates to Your Parts Print
Command

Once you have CCPT installed, set up, and activated, the application runs in the
background, waiting for pick tickets that a Parts application user has selected to print.

To direct and manage pick ticket printing, you first use CCPT to create warehouse
records for all the Parts pick ticket printers and associated queues to which you want
Central Pick Ticket to be able to print.

To integrate the Central Pick Ticket features into your operation, use your Parts and
Service functions normally, and when you are ready to print a pick ticket, use the
applicable P# command in function I (where # in the P# command name corresponds
to the pick ticket printer number that you have defined in the CCPT setups).

The CCPT printing node monitors the Parts application for the P# command and
then, based on your Bin Code and Ship-Via setups, directs each pick ticket to print on
the appropriate physical printer (or label device) for that warehouse.

Note. The pick ticket queue (P1, P2, or whatever other queue number you are using)
is part of your standard ADP system's Parts application, not part of the Central Pick
Ticket application from ADP Car!nk. This queue number must be defined in ADP
Parts for CCPT to run. You can define which Parts printing queue you are going to
use for CCPT in the setup screen described in Setting CCPT Defaults on page 8.

Overview

This guide provides information for accessing, setting up, and using the reporting
features of the Central Pick Ticket application.

Central Pick Ticket and ADP w.e.b.Suite

As noted in the section on Accessing CCPT on page 3, the CCPT function runs under
w.e.b.Suite as well as Advanced Elite. This document describes how to use the
application in both environments.

Previous Versions of Central Pick Ticket

Earlier versions of the CCPT application ran under different function code names in
the Advanced Elite environment, including CPT and CI-CPT.

© December 2007 ADP, Inc. 1
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The function code CCPT replaces any earlier code names used on your ADP system.
CCPT also appears on the Carlnk (Cl) menu on all updated ADP systems (in the
Parts application account).

Navigation
e Make sure that the Caps Lock feature is on.
e After typing data into a field, press Enter to move to the next field.

2 © December 2007 ADP, Inc.



Accessing CCPT

Accessing CCPT

The CCPT function runs on ADP Advanced Elite systems and on w.e.b.Suite 2006
(and higher) systems. This section describes how to access the application in each
environment.

The screen and field functionality of Central Pick Ticket is essentially the same in the
Advanced Elite and in the w.e.b.Suite environments except that w.e.b.Suite supports
navigation with a mouse and allows you to switch to other windows (for additional
ADP w.e.b.Suite functions) without exiting the CCPT application.

CCPT in Advanced Elite

Follow these steps to access CCPT from the User Security Menu, in the ADP
Advanced Elite environment.

1. Log on to your Parts Inventory (name-I) account.

Function Defaults uTil eXit
CORE-I User Security Menu csr 6020
Hail
fAccount: CORE-T

Function Code

Figure 1. Application Account and CCPT Function Code

2. At the Function Code field, enter CCPT.

CORE-I CCPT CPT - Central Pick Ticket csr 6008

IEl setup
£l Hode
Gl Reports

Enter your selection: ]

Please choose a menu item.

EEeay ]

Figure 2. CCPT Main Menu - Advanced Elite Interface

The Car!nk (Cl) Menu
CCPT can also be reached through the CI menu on your Parts application account.

© December 2007 ADP, Inc. 3
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Note. The CI menu appears on several application accounts (Accounting, F&I,
Service, and so on) and contains a related group of function codes for ADP Car!nk
custom applications.

1. Log on to your Parts (name-I) application account.

2. At the Function Code field, enter CI.

Function Defaults uTil eXit

User Security Menu CsIr 6016

Account: DEMO-I
Function Code: CI

CI Car!nk Menu Functions

CCDA Cash Drawer Application CMSA MSAP Car!nk Phase-in Phase-out

CCPD Counter Person's Productivit CPPI Parts Perpetual Inventory Syst
Central Pick Ticket CPPP Parts Pricing Password

CFl2 Fl1l2 Key CWAS Parts Weighted Average Setups

CF1P Fl12 Key CCI Custom Carink

CGPC General Parts Commission

Highlight the function you want to use; then press <Enter=.
"Fishelp B Fa=betail J| Fo=saveseExit | F5=runction code K oo

Figure 3. Car!nk (Cl) Menu - Advanced Elite View

3. Choose CCPT from the menu.

CCPT in w.e.b.Suite

Follow these steps to access CCPT in the w.e.b.Suite environment.
1. At the Welcome page, enter your user ID and password, and then click Login.
2. Open the Menu Navigator panel.

4 © December 2007 ADP, Inc.
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DEMGC-A - Accounting

{1 DEMO-CM-GSM

{#1{"] DEMO-E - Executive Info. Sys

] DEMG-FI - Finsncs & Insurance

[-1“=3 DEMOC - Parts

FH Mein

{FHZ] ACCOUNT MAINTENANCE

£H21 »0

[FHZ] CASE MANUFACTURER MENU

{1423 Carnk Menu

------ @ CCDA - Cash Drawer Application
rrrrrr @ CCPD - Counter Persan's Productivity
------ @ CCPT - Central Pick Ticket

------ @ CF12-F12Key

------ @ CFIF-FiZKey

------ @ CGPC - General Parts Commission
rrrrrr @ CMSA - MSAP Carlnk Phas=-in Phass-cut
------ @ CFPFI - Parts Perpetual Inventory Syst
------ @ CPPP- Parts Fricing Passward

------ @ CWAS - Parts Weighted Average Setups

JTHUTT PARE MANAREMENT

E

|adp (csnlco31508] Capuright @ 1999 -- 2007 ADP, Inc, Desler Services

Figure 4. Menu Navigator

In the Function field, enter CCPT.

-OR-

In the Menu Tree, open the Parts (name-1) application group, then open the

Car!nk Menu, and then select CCPT-Central Pick Ticket.
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Support Terminal ADP w.e.b.Suite ™ 2006
Close Help + |
CCPT uTil eXit

BEARLS &R

" Node
" Reports

Please choose a menu item.

T e

adp (est) DEMO-I

Copytight @ 1999 -- 2007 ADP, Inc Dealer Services Group, All rights reserved,

Figure 5. CCPT Menu - w.e.b.Suite Interface

Central Pick Ticket Menu

The CCPT menu provides a list of each group of functions used to control pick ticket
printing when Central Pick Ticket is running. See the appropriate section in this

Guide for the task you want to perform.

CORE-I CCPT CPT - Central Pick Ticket

IEA setup
IENQ dode
Gl Reports

Enter your selection: ]

Please choose a menu item.

1173~ T

csr 6008

Figure 6. CCPT Menu
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To define all the print settings used when Central Pick Ticket is activated, see Setting
Up Central Pick Ticket on page 8.

To activate (or deactivate) the Central Pick Ticket application by logging on your
printing node, see Activating Your Pick Ticket Printing with CCPT on page 20.

To generate reports of CCPT settings and pick ticket information, see Generating
CCPT Reports on page 22.

Additional Functions

e To reprint one or more tickets that have already been printed, see Reprinting Pick
Tickets on page 25.

o To see the pick ticket printing queue for each warehouse you define, see Viewing
the Pick Ticket Printing Queue on page 26.

© December 2007 ADP, Inc. 7
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Setting Up Central Pick Ticket

The Setup option in CCPT allows you to define the warehouse locations and other
characteristics for your Parts department printers, as well as the default settings for
pick ticket printing used throughout the Central Pick Ticket application.

CORE-I CCPT CPT - Setup csr 6013

Bl Defaults

Bl Printers

Enter your selection: []

Figure 7. CCPT Setup Menu

To set overall Central Pick Ticket defaults, see Setting CCPT Defaults below.

To create and maintain warehouse/printer setups, see Setting Up Parts Warehouse
Printers on page 11.

Setting CCPT Defaults

Use this screen to define the connection to the Parts application pick ticket print
queue, and to set the general rules for pick ticket printing through the Central Pick
Ticket application. Each option is described in detail below.

1. Atthe main CCPT menu, enter S for Setup.
2. Enter D for Defaults.

TEST-I CCPT CPT - Setup - Defaults csr 6025
1. Print Closed Tickets Only (¥/N).......: N

2. Pick Queue File Number (1-25).........: 1

3. Default WhselID Sleep Freq (5-7200)....: 5

4. File Purge Frequency (10-180).........: 180

5. Special Ship Via Codes................: SHPVIA1, SHPVIA2
6. Prohibit Reprints?....................: N

7. Print Only Unpicked Part Lines?.......: N

8. Shou Core Value Instead of List Price?: N
9. Print Part Lines uith Zero Oty Sold?..: N

10. PRO Pick Ticket Ship Via.............: PROSHPVIA

Press F3 to save, F4 to cancel, or # to nodify.
[ [EBcave/Exit | [Z8Cancel |

Figure 8. Defaults Setup Screen

8 © December 2007 ADP, Inc.
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To modify settings, type the number of the default option and then press Enter to
go to the field value. For example, enter 2 to change the setting for the Pick
Queue File Number option.

For setup option 1, enter Y if you want the Central Pick Ticket program to print
only closed pick tickets and ignore open pick tickets. The default value is N
(print both closed and open tickets).

For setup option 2, enter the number of the pick queue file from your Parts
Inventory (name-I) application. The number value here must correspond to the
number (#) in the P# command (in Parts function I) that you want to use when
directing pick tickets to print through Central Pick Ticket.

The program has a predefined range of 1 to 25 for the file number.

Technical note. The number you enter here also corresponds to the number in a
file name used in the Parts application for controlling pick ticket printer queues.
That queue number and its corresponding file name are part of your ADP system
(even if Central Pick Ticket is not installed on it). For example, if you are using
command P3 in Parts function I, which sends pick tickets to the PICK-QUES file
on the name-I application account, you would enter 3 in this option of the
Defaults Setup screen.

For setup option 3, enter the default sleep frequency for warehouses on your
system. The Sleep Freq setting controls how long the Central Pick Ticket
application waits between cycles before checking each of your warehouse printer
queues for pick tickets waiting to be printed. (Individual warehouses can have
settings other than this default.)

This field takes a value in seconds, with a pre-defined setting of 5 seconds, which
is the minimum value. The upper limit is 7200 seconds (2 hours). The number
entered must be a factor of 5.

For setup option 4, enter the number of days you want to allow printed pick ticket
data to stay on your system before it is purged from the application (and will
therefore no longer show up on CCPT reports). The default setting is 180 days.

For setup option 5, use the commands in the selection window to define any
special ship-via codes for pick tickets. The codes in this field override any
sleep schedule or offline schedule settings defined for the printer. When
CCPT processes a pick ticket that contains one of these codes, the program sends
it directly to the printer or label device that has been set up to handle the ship-via
code (or parts bin), without respect to any sleep schedule or offline schedule
settings for the corresponding warehouse.

Note. The codes you enter in this field do not necessarily have to match any ship-
via codes you enter for specific warehouses in the Printers Setup screen.

© December 2007 ADP, Inc.
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10.

11.

6. Prohibit Reprints?....................:

SPOT
WILL-CALL
WILL CALL
W/C

7. Print Only Unpicked Part Lines?.......:

8. Shou Core Value Instead of List Price?:

9. Print Part Lines uith Zero Oty Sold?..: <more belouk

Figure 9. Ship-Via Codes Setup Window

The list contains the complete list of codes.

To add a new code, press End to move to the end of the list and then type the
new code. Note that you must type the literal, complete code value, not just a
prefix. It is also an advantage to enter more than one variant spelling of each
special ship-via code to account for inconsistent data entry in your Parts
application. For example, to set up a special ship-via code for 'Will Call' parts,
you might want to enter codes named WILL CALL, WILL-CALL, W/C,
WI/CALL, and so on, depending on what your Parts users are likely to enter in the
ship-via field in the Parts Invoicing program.

To modify an existing entry, move to that line and type the new code (over the
existing entry).

To remove an entry, move to that line, and then press Del.
Press F3 when you are done modifying the list.

For setup option 6, enter Y if you want the program to disable the Reprint Pick
Tickets report feature in CCPT (see Reprinting Pick Tickets on page 25). The
default value of N allows users to reprint pick tickets on demand.

For setup option 7, enter Y if you want the program to print only the parts lines
that have not been marked as picked, when processing pick tickets through
Central Pick Ticket. The default value is N (print all pick ticket part lines).

Note. Setting this flag to Y for Yes is useful in cases where parts are added to an
invoice and then pick tickets are printed again — only pick tickets for the new
parts will be generated during the second printing. If you always want to print
pick tickets for all parts on an invoice, set the field value to N for No.

For setup option 8, enter Y if you want the pick tickets processed through Central
Pick Ticket to show each part's core value rather than the list price for the part.
The default value is N (print the list price).

Note. The core value is not necessarily displayed on every pick ticket format for
any given printer. Before using the Y for Yes value in this field, make sure the
pick ticket format you have selected for each printer will in fact display the core
value if present.

For setup option 9, enter N if you want the program to print only the parts lines
that have a quantity-sold value of 1 or higher, and not parts lines that have a zero
guantity-sold value, when processing pick tickets through Central Pick Ticket.
The default value is Y (print all pick ticket parts lines). Typically, this field
should be set to N for No, as a zero quantity usually indicates that a part will not
be shipped.

10
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12. Setup option 10 allows you to set a specific ship-via code that will be virtually
applied to any parts orders coming from the Parts Charges for Repair Orders
(PRO) function interfaced to your Service (name-S) application account (or the
custom CI-PRO function sold by ADP Car!nk).

Note. In order for the CCPT node to identify parts orders in PRO or CI-PRO,
they must be routed through the same P# pick queue that is used in Parts
function | for invoices sent to the CCPT node.)

As the Central Pick Ticket printing node receives PRO or CI-PRO parts tickets, it
will treat them as if they are ship-via print jobs, using whatever printer is served
by the code in this Defaults setup field. As with other ship-via parts requests,
these invoices are printed automatically, regardless of any applicable Sleep or
Offline schedules that have been defined for the print queue. (See Sleep
Schedules and Offline Schedules on page 18 for more details.)

For setup option 10, enter the ship-via code that you want to apply to PRO or CI-
PRO parts tickets.

13. To save your changes to the Defaults, press F3=Save/Exit. (To cancel all
changes, use the F4 command key.)

Setting Up Parts Warehouse Printers

Each warehouse in your dealership environment is defined separately in the CCPT
setups. A warehouse can be any kind of logical grouping of parts bins (it does not
have to be a separate building). Typically, most dealerships would use Central Pick
Ticket to direct tickets for a given group of parts bins to come out on the printer that
is closest to those bins. Therefore, you can think of a warehouse in CCPT as a
separate building, a separate floor in one building, an aisle or group of aisles in your
parts room, or whatever makes sense for your dealership's Parts department.

Generally, each warehouse you define will use a different printer queue on your ADP
system. Use the Printers Setup function in CCPT to define the printer queue, bins,
and ship-via prefixes that apply to each warehouse.

How CCPT Filters the Print Jobs for Pick Tickets

The codes you enter in each warehouse definition control where the pick tickets are
directed, according to the following rules:

o First, the program checks for a Ship-Via code on the invoice. If it finds a match
in the Ship Via Prefixes or Additional Ship Via fields for a warehouse, it directs
the pick ticket to that printer queue.

e Next, the program checks the bin code(s) for the parts on the pick ticket. If it
finds a match in the Bin Prefixes, Bin Range, or Additional Bins fields, it directs
the pick ticket to that printer queue. (The Bin Exclude field can be used here to
filter out matches within a bin range.)

o If the program does not find an exact match, or a match on a bin prefix or a bin
number range, it looks for a warehouse that is set up with the EXCEPTION
keyword, and directs the job to that printer queue.

e The program can be set to print a complete pick ticket (every line that appears on
each invoice), or to print each part line separately according to the bin where the

© December 2007 ADP, Inc. 11
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part is stored. Typically, this setting is used to define warehouses that print to
ordinary paper printers (standard letter-size sheets) versus those that print to label
output devices.

e CCPT can send pick tickets to more than one printer queue, if you set up
overlapping bin ranges or bin codes for different warehouse definitions. In some
circumstances this can be an advantage, such as if you are doing a departmental
audit, or monitoring productivity.

Setting up logical groups of bins, ship-via codes, and exceptions may take some
experimentation, depending on the complexity of your dealership's group of pick
ticket printers. If you believe that some pick tickets are not printing as expected, you
may want to use the Queue Viewer feature to see if print jobs are stacking up for one
or more of the warehouses you have defined. See Viewing the Pick Ticket Printing
Queue on page 26.

Examples

Say you have a series of bins that are labeled with the codes A, B, C, and so on
through Z, and another series with the labels AA, BB, CC, and so on through ZZ.

If you set up a warehouse printer using the Bin Prefix code 'A’, any parts lines in bins
A or AA would come out on that warehouse printer.

The Bin Range field works with numeric-labeled bins rather than alphanumeric
prefixes. Say you have a series of bins with the numeric labels 1 through 60. If you
set up a warehouse printer with a Bin Range of 5-25, and another with a range value
of EXCEPTION, the first printer would print out parts pick tickets for parts in bins 5,
6, 7, and so on through 25, and the second printer would print out pick tickets for
parts in bins 1 through 4 and also the series 26 through 60.

Now say you have both the series of bins labeled A-Z and AA-ZZ, and the series of
bins numbered 1-60. If you set up one warehouse printer with Bin Prefix codes 'A'
and 'B' as well as a Bin Range of 1-25, that printer would print pick tickets for parts
in bins A, AA, B, BB, and also 1 through 25. To print the tickets for parts in bins CC
through ZZ you would have to define a warehouse printer with CC, DD, EE, and so
on through ZZ in the Bin Prefix field, or simply set one up with the EXCEPTION
keyword in the Bin Range field. To print the pick tickets for parts in bins 26-60, you
would have to add that bin range to one of your warehouse setups, or use the
EXCEPTION keyword again for those parts.

To review your warehouse setups all at once on a printed report, see Warehouse
Setups Report on page 23. This report can help troubleshoot any problems you may
encounter with the flow of pick tickets on your various printers.

Tip! When first using CCPT, it may be an advantage to set up one printer that prints
every pick ticket, so that you will not inadvertently miss any.

Choosing a Sort Method

In addition to the bin numbers and codes that you use to direct pick tickets to the
appropriate output devices in your warehouses, you must determine how you want
the part lines to be sorted as each group of invoices is processed in the CCPT queue
and sent to the printer(s). Your warehouse setups can sort and print the pick tickets
either by the invoice number of the parts order, or by the bin number from which the
parts will be picked.

12
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The instructions in step 17 below describe the two options for sorting pick tickets
printed through the Central Pick Ticket application.

Defining a New Central Pick Ticket Warehouse
To create a new warehouse definition:

1.
2.

At the main CCPT menu, enter S for Setup.
Enter P for Printers.

CORE-I CCPT CPT - Setup - Printers csr 6013

Harehouse 10:

Description..........:
Printer Oueue........:
Printer Type.........:
Bin Prefixes.........:

WM =

5. BinRange............:
6. Additional Bins......:
7. Bin Exclude..........:
8. Ship Via Prefixes....:
9. Additional Ship Vias.:
10. Available?...........:
11. Backup Harehouse ID..:
12. OffLine Schedule.....:
13. Sort Criteria........:
14. Sleep Schedule.......:

Please enter warehouse id from 1 to 9999,

[T RExi t |

Figure 10. Printers Setup Screen

At the Warehouse ID field, enter the number for the new warehouse ID.

To save a warehouse definition in the Printers Setup screen, you must select a
printer type (field 3), an Available setting (field 10), and a sort criteria setting
(field 13), and you must set a value in at least one of the following fields:

— Bin prefixes (field 4)

— Bin Range (field 5)

— Additional Bins (field 6)

— Bin Exclude (field 7)

— Ship Via Prefixes (field 8)

Continue with the steps that follow for descriptions of each field in the setup
screen.

Note. The settings in the fields listed above are interdependent, as described in
the steps below. Follow the instructions carefully to get the results you want for
your Parts department.

Enter a short description for the warehouse.

At the Printer Queue field, enter the name of the queue (on the ADP system print
spooler) for the printer at this pick ticket location. The form queue name is
validated against the list of your existing ADP system Form Queues.

© December 2007 ADP, Inc.
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10.

rinter Types

BAZXAP Blaster advantage 2x4 Labels Portrait
BA4X2L Blaster Advantage 4x2 Labels Landscape
BAGHGP Blaster advantage 4#6 Labels Portrait
CR2X4L Code Ranger 2x4 Labels Landscape
CR2¥4P Code Hanger 2x4 Labels Portrait

LP8X11 Laser/Line Printer 8x11 Paper

Figure 11. Printer Types

At the Printer Type field, use the Up and Down arrow keys to find the printer
type, and then press Enter to select it. (See also Set Timeout Command on page
18.)

At the Bin Prefixes field, enter the first few characters — either letters or
numbers — for the bin (or group of bins) that should be served by the printer for
this warehouse. Separate multiple prefixes with spaces. The CCPT program
matches parts in any bin that starts with the prefix(es) in this field to direct the
pick ticket to this printer queue.

Enter <BLANK?> (including the angle brackets) in this field if you want this
printer queue to handle pick tickets for parts lines where no bin is specified.

If you want to omit one or more specific bins that start with a prefix entered here,
enter the complete code(s) to be omitted in the Bin Exclude field (step 10 below).

For Bin Range, enter a numeric sequence, using a hyphen as a separator (such as
0-60). The CCPT program matches parts in any numeric bin whose code falls in

the range, and directs the pick ticket to this printer queue. Alphanumeric bins are
not included in these matches.

A range entered in this field works with any Bin Prefix entered above or any
Additional Bins entered below. To omit one or more specific bins that fall inside
the range, enter the complete code(s) to be omitted in the Bin Exclude field
(step 10 below).

You can also enter keywords in the Bin Range field to cover specific
circumstances:

— Enter ALL here if you want the printer queue for this warehouse to print all
available part lines on all pick tickets (unconditionally, no matter what bin
the parts are in).

— Enter EXCEPTION if you want this warehouse printer to print pick tickets
that do not match any other bin range, bin prefixes, or ship-via codes for any
other warehouse setup.

At the Additional Bins field, enter the complete bin code (or more than one,
separated by spaces) for any parts bins for which you always want to use this
printer queue. You can use this field by itself, or combine it with the values in the
Bin Prefix or Bin Range fields, above.

Enter <BLANK?> (including the angle brackets) in this field if you want this
printer queue to also handle pick tickets for parts lines where no bin is specified.
At the Bin Exclude field, enter the complete bin code (or more than one,
separated by spaces) that you want to exclude from any matches on Bin Prefixes
in step 7 or on a Bin Range in step 8.

14

© December 2007 ADP, Inc.



Setting Up Central Pick Ticket

11.

12.

13.

14.

15.

Note. Remember that if you exclude a bin using this field for one warehouse
setup, you should provide a match for the excluded bin in some other setup
(either by specifying it as an additional bin, or by creating a setup in which you
use the EXCEPTION keyword in the Bin Range field).

At the Ship Via Prefixes field, enter the first few letters for the ship-via code(s)
that should be served by the printer for this warehouse, separated by spaces. The
CCPT program matches invoices that contain a ship-via value starting with the
prefix(es) in this field, and directs the pick ticket to this printer queue.

To set this warehouse printer to print all pick tickets that include a ship-via code,
enter the ALL keyword here.

Important! Ship-via code matches override any bin code settings you define in
steps 7 through 10.

Enter any additional complete ship-via codes, separated by spaces, for which you
want to direct invoices to the printer queue.

At the Available field, enter Y to mark the printer queue for this warehouse ID as
available for CCPT to direct pick tickets to it. Generally, each warehouse ID
should be set to Available unless the physical device for this queue has been
disabled for maintenance or repair.

Enter N here to make the CCPT warehouse printer unavailable. (The print queue
continues to operate normally for other ADP system applications.)

You can also use the spacebar here to switch between the two available values.

At the Backup Warehouse ID, enter a valid warehouse ID that you want to use to
print pick tickets matching the bin code and ship-via code settings for this
warehouse printer, whenever this warehouse is set with an Available value of 'N'
for No, in the previous step.

Note. If you do not enter a backup warehouse 1D here when the current
warehouse printer is unavailable, when the program processes a pick ticket that
matches this warehouse's bin code or ship-via codes, the pick ticket will remain
(unprinted) in the queue until deleted or until the warehouse is made available
again.

The Offline Schedule day selection window opens automatically. This feature
controls time ranges for which the application will not print any pick tickets sent
to this warehouse's printer queue (but will hold them in the queue instead).

Note. As described in step 7 in the section on Setting CCPT Defaults on page 8,
invoices that contain a special ship-via code (in the Defaults screen) override
any offline schedule you set up for this warehouse.

_T_BFEX_CIE:IE elect Day
8. Ship Via Prefixes. . ..: Honday

9. aAdditional Ship vias.:

10. Available?...........: ¥ Hednesday

11. Backup HWarehouse ID..: Thursday
12. OffLine Schedule.....: Friday
13. Sort Criteria........: BIN Saturday
14. S5leep Schedule.......: Sunday

Figure 12. Offline Schedule Days

© December 2007 ADP, Inc.
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16.

17.

Use the Up and Down arrow keys to find the day for which you want to set an
offline schedule, and then press Enter to select it. (To leave this field without
setting any schedule, press F3=Exit Day Selection instead.)

—0FfL ine—OnL ine—
04:00AH D4:15AH

Figure 13. Offline Schedule Time Settings

In the Offline Schedule window, enter the time to take the warehouse setup
offline and the time for it to come back online, using any standard ADP time
format (or enter M for midnight or N for noon). Enter as many pairs of offline
and online times as required for the operation of this warehouse in your Parts
department.

To remove a line, move to that row and press Del.

To enter settings for another day of the week, press F5=Change Day, and then
resume at step 15.

Press F3=EXxit to save the offline schedule. The Offline Schedule field in the
Printers Setup screen lists the days of the week in which a schedule is defined.

For more information on setting Sleep and Offline schedules for warehouses, see
Sleep Schedules and Offline Schedules on page 18.

At the Sort Criteria field, enter I to sort pick tickets by Invoice, or B to sort by
Bin.

The Invoice setting sorts each pick ticket (all parts lines) to print in order by the
invoice number by bin by part number on the ticket. This setting should only be
used when you are printing to a full-size paper format (such as a letter-size laser
printer device). Each page includes a page header, just as a customer invoice
would.

The Bin setting sorts the pick tickets to print in order by the bin number for each
part line. This setting is commonly used when the printer queue is connected to a
label device, so that the labels will come out in the same order as the sets of bins
in your warehouse.

The Bin setting does not include a header line, and may mix part lines from
different invoices. With the Invoice setting, all part lines from an invoice are
printed together, and parts from different invoices are not mixed.

In effect, the Invoice setting groups the printed pick tickets by customer order so
that all parts for one order are printed together, in a group of 'related pick tickets.
The Bin setting, by contrast, sorts the tickets for the benefit of the parts picker's
efficiency in moving through the warehouse, bin by bin.

16
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18.

19.

20.

If you are using a label-type printer but you select the 'Invoice' setting, the parts
labels are printed (one at a time) in invoice number order, rather than bin code
order.

You can also use the spacebar here to switch between the two available values.

The Sleep Schedule day selection window opens automatically. This setting
allows you to customize the default cycle — for this warehouse's printer queue
only — on which the Central Pick Ticket application will check the queue for
pick tickets to print.

Note. As described in step 7 in the section on Setting CCPT Defaults on page 8,
invoices that contain a special ship-via code (in the Defaults screen) override
any sleep schedule you set up for this warehouse.

Use the Up and Down arrow keys to find the day for which you want to set a
sleep schedule, and then press Enter to select it. (To leave this field without
setting any schedule, press F3=Exit Day Selection instead.)

—From
12:00aM 06:30AH 10
08:00PH 12:00AH 60

Through—Freg—

Figure 14. Sleep Schedule Time Settings

In the Sleep Schedule window, enter a time range in which you want to override
the default sleep cycle, using a standard ADP time format (or enter M for
midnight or N for noon).

In the Freg(uency) column, enter the number of seconds the Central Pick Ticket
application should wait between cycles before checking the printer queue for this
warehouse for any pick tickets waiting to be printed. (The value you enter here
should be different than the value for the default sleep frequency entered in the
Defaults Setup screen.)

Note. Use caution with this setting. As noted in the instructions for setting
application defaults (see Setting CCPT Defaults on page 8), the sleep frequency
setting should not be increased unless your network has a light pick ticket
printing load at the specified time.

Enter as many sets of sleep times and frequency values as required for the
operation of this warehouse in your Parts department.

To remove a group of settings, move to that row and press Del.

To enter sleep settings for another day of the week, press F5=Change Day, and
then resume at step 18.

Press F3=EXxit to save the sleep schedule. The Sleep Schedule field in the
Printers Setup screen lists the days of the week in which a schedule is defined.

© December 2007 ADP, Inc.
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For more information on setting Sleep and Offline schedules for warehouses, see
Sleep Schedules and Offline Schedules below.

21. At the command prompt for the Printers Setup screen, press F3=Save/EXxit.

Tip! To return to any of the fields in the screen to make additional changes
before saving, enter the field number at the Command prompt. You can also
clear the value of any data-entry field by typing a space and pressing Enter.

22. Enter another warehouse 1D to add or update, or press F3=EXxit to return to the
Setups menu.

Sleep Schedules and Offline Schedules

The Sleep Frequency settings in CCPT provide a way for you to balance system
performance against the particular demands of your Parts department. The Central
Pick Ticket application, as described in the Introduction on page 1, runs in the
background and checks your Parts application periodically to see if any pick tickets
need to be printed. The sleep frequency controls how long the CCPT program
"sleeps," or waits, between each check. The lower the number, the faster pick tickets
move off the queue, but the greater the demand on your system, since more checks
are made. The higher the number, the lower the impact on your system performance,
but the longer (potentially) you have to wait for jobs in the pick ticket queues to be
sent to your printers.

By default, all the warehouse printer queues you set up in CCPT use the Sleep
Frequency setting defined in the Defaults Setup screen (see Setting CCPT Defaults
on page 8). If you define a Sleep Schedule for an individual warehouse, those settings
will override the default for the days and time ranges you specify. In general, it is an
advantage to set the program to check your warehouse printer queues less frequently
when you do not typically have a high demand for pick ticket printing, such as after
your Service department closes for the day.

The Offline schedule, by contrast, lets you set up ranges of time in which the queue
will not print any pick tickets. This feature is handy when you want to keep all pick
ticket printing requests on hold while the printers are not attended (such as during a
department staff meeting or a lunch hour) so that they will not be misplaced or lost.
Set Timeout Command

If you select one of the Code Ranger printer types, the Printers Setup screen adds a
related command key to the list at the bottom of the screen.

After saving the warehouse setup, press F8=Set Code Ranger PowerSave to turn on
the printer's battery-conserving option.

Updating a Central Pick Ticket Warehouse
To make changes to one of your warehouse definitions:
1. Atthe main CCPT menu, enter S for Setup.

2. Enter P for Printers.

3. Atthe Warehouse ID field, enter the number for the warehouse you want to
update. The program displays the current settings.

18
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DEMO-I CCPT CPT - Setup - Printers csr 6004

Harehouse ID: 3

1. Deseription..........: THREE
2. Printer Oueue........: J3
3. Printer Type.........: BAZHIAL
4. Bin Prefixes.........:

. Bin Range............: 0-9990

L]

6. additional Bins......:
7. Bin Exclude..........:
8. Ship Via Prefixes....:
9. Additional Ship Vias.:
10. Available?........... Y
11. Backup Harehouse ID..:
12. OffLine Schedule.....:
13. Sort Criteria........:
14. Sleep Schedule.......:

Press F3 to save, F4 to cancel, F5 to delete or # to nodify.

(B Save/Exit || [@BCance| || [eRbelote

Figure 15. Printers Setup Screen (example data)

At the command prompt at the bottom of the screen, enter the field number for
the setting you want to enter or change. For example, enter 1 to move to the first
field, where you can type a new description.

For more detail on editing the fields in the Printers Setup screen, see the
instructions in Defining a New Central Pick Ticket Warehouse on page 11.

Note that you can clear the value of any data-entry field by typing a space and
pressing Enter.

When you are done editing a field, the program returns you to the command
prompt.

Tip! To return to the command line without editing the field you are in, enter a
period ( . ) at the beginning of the field.

Repeat the previous step for each field you want to update, as needed.

When you are done editing, press F3=Save/Exit at the command prompt.

Enter another warehouse 1D to add or update, or press F3=Exit to return to the
Setups menu.

Deleting a Central Pick Ticket Warehouse
To remove a warehouse definition:

1.
2.
3.

At the main CCPT menu, enter S for Setup.
Enter P for Printers.

At the Warehouse ID field, enter the number for the warehouse you want to
update.

Press F5=Delete.
At the confirmation prompt, enter Y to remove the warehouse record.

Press F3=EXxit to clear the deletion message, and then press F3 again to return to
the Setups menu.

© December 2007 ADP, Inc.
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Activating Your Pick Ticket Printing with CCPT

To start using the Central Pick Ticket application to manage pick ticket printing in
your Parts department, you must log on the printing node.

To turn off the Central Pick Ticket application temporarily, log off the node. You can
check the status of the printing node at any time using commands on the Node menu.

Coordinating Central Pick Ticket with PIK Printing

The printer node managed by the Parts routine PIK (Print Pick Tickets) takes
precedence over the node defined for CCPT. This means that if you are using both
PIK and CCPT to print pick tickets, you must log off the PIK node if it has been set
up to run on the same queue as CCPT. You must also log on the CCPT printing node
each time your ADP system is rebooted. It will not resume automatically.

Tip! It is not necessary to restart the printing node if you modify your CCPT setups.

Logging On the Printing Node

To set the Node status to on:

1. Log on to your Parts Inventory (name-I) account.
2. Atthe Function Code field, enter CCPT.

3. At the main menu, enter N for Node.

CORE-I CCPT CPT - Node csr 6013

Logoff
IEN Logon
Bl status

Enter your selection:

Figure 16. Node Command Menu

4. Atthe CCPT Node menu, enter N.

DEMO-I CCPT CPT - NHode - Logon Node csr 6004
Starting node. ..

Node activated on port G6012.

Figure 17. Activating Printing Node

5. At the confirmation message, press F3=EXxit.

20
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Checking the Node Status
To check whether the printing node is active or inactive:
1. At the main Central Pick Ticket menu, enter N for Node.
2. At the Node menu, enter S.

3.

CORE-I CCPT CPT - Hode - Status csr 6013
Node Active...: ¥
Node Port.....: G026

Figure 18. Node Status Screen

The program displays a Y if the node is active, along with the port number for
the printing node.

Press F3=EXxit to return to the Node menu.

Logging Off the Printing Node

To deactivate pick ticket printing through CCPT:

1.
2.

At the main Central Pick Ticket menu, enter N for Node.
At the Node menu, enter L.

DEMD-I CCPT CPT - Node - Logoff Hode csr 6004

Node running on port 6012 set to log off

Figure 19. Logging Off Pick Ticket Printing Node

The program displays a message indicating that the node will be logged off.
Press F3=EXxit to return to the Node menu.

© December 2007 ADP, Inc.
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Generating CCPT Reports

Use the commands on the Reports menu to generate listings of your Central Pick
Ticket setups and to print summaries of the pick tickets printed through the
application.

The primary reports are Pick Tickets, which is a summary listing of pick tickets
printed through CCPT, and Setup (Warehouse), which is a listing of codes for each
warehouse definition.

CORE-I CCPT CPT - Reports csr 6013

B8 Pick Tickets

IEl Reprint Tickets
IEll Setup (Harehouse)
Il Oueue Vieuer

Enter your selection: |

Please choose a menu item.

1173~ T

Figure 20. CCPT Reports Menu

If the appropriate default setup is turned on, you can also reprint pick tickets to their
original printers. For information on the Reprint feature, see Reprinting Pick Tickets
on page 25.

The Reports menu also contains the queue viewing feature. See Viewing the Pick
Ticket Printing Queue on page 26.
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Warehouse Setups Report

To print a listing of bin code and ship-via setups for your defined parts warehouses:

1.
2.
3.

4.

At the CCPT menu, enter R.
At the Reports menu, enter S.

At the Printer Type prompt, enter P to print to a lineprinter, S to print to your
local slave printer, or T to display the report on the terminal screen.

HILLS RDP HOTORS 3, IWC.
11 HRY 2004 06:44PH
CI-CPT  Warehouse Setup Report

IH Description......... 11T TR PT BinPrefix.... Binkange..... RddBins...... Eve ludeBing. . Shipl'iaPrefin pddshiplia...
1 OHE J1 CR R
B
L
I
E
F
Y
Z
2 THD J2 ER 199999999
3 THREE J3 ER 1-9999 <BLAKE>

Press any key to cont inve,

Figure 21. Warehouse Setup Report (example data)

The program displays or prints the list of setups for your defined warehouses.
Note. This report does not include sleep or offline schedule settings.
(Terminal display only) Press any key to return to the Reports menu.

© December 2007 ADP, Inc.
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Pick Tickets Report

To print a listing of pick tickets printed in a specified date range:
1. Atthe CCPT menu, enter R.
2. At the Reports menu, enter P.

DEMOD-I CCPT CPT - Reports - Printed Pick Ticket csr G007

Begin Date: 1-1
End Date: G6-1

Printer Type: [j

Figure 22. Printed Pick Tickets Report Definition Screen

3. Enter a starting date and an ending date for the pick tickets on the report.

4. Atthe Printer Type field, enter P to print to a lineprinter, S to print to your local
slave printer, or T to display the report on the terminal screen.

HILLS ADP HOTORS 2, IMC.
07 JUN 2004 05:52PH
CI-CPT # Pick Tickets Report [01-01-2004 to 06-07-2004)

PICK.OT... PICK.TH EHP.MO.... OPEN.DT... REFER.MD.... SALE.TYPE CUST.MO... CUST.MAHE.1............ceel TOTAL. SALE...
15-24-2004 10:09AH 1 01-28-2002 58065 CASH 1000 FRED SHITH 148.42
05-24-2004 10:10AH 1o 05-17-200g 58145 CHE 100 SHITH, SHARON 6. 68
05-24-2004 10:945AH 12 14-23-200g 58144 CHE 1533 VDAL, AKKETTE 78,82
15-24-2004 02:17PH 1 0d-15-2004 58125 CHE 27199 BUSH, BARE 2.98
15-24-2004 02:17PH 1 05-22-2004 58112 CHE 123 BROWM, BOB fi.6i
05-24-2004 013 :12PH 1 04-22-2004 58139 CASH 12345678 HCGOVERN, BRUCE 7.92
ekt
0G-01-2004 04:00PH 11 d-z3-200g 58143 CHE 1538 VIDAL, ANNETTE 227,76
nG-01-2004 04:33PH 1 id-15-2004 58124 CHE 1561 RINDONE , PAUL 2.3
06-01-2004 04:33PH 10 03-25-2004 58113 CHE 100 SHITH, SHARON AL
0G-01-2004 04:33PH 10 13-0d-200g 58111 CHE 90045 BARE L IEBY 4047.59

Lot

Figure 23. Pick Tickets Report (example data)

The report lists the ticket date and time, the employee number, the date of the
repair order, and the related sale information.

5. (Terminal display only) Press any key to return to the Reports menu.
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Reprinting Pick Tickets

CCPT allows you to reprint pick tickets exactly as they print from the P# command

in the Parts Inventory function I.

The Reprint Pick Tickets report is only available if the Prohibit Reprints option in the
Defaults Setup screen is set to 'N'. For information on this setup function, see Setting
CCPT Defaults on page 8.

To reprint one or more pick tickets:

1.

2.
3.
4

Log on to your Parts Inventory (name-1) account.
At the Function Code field, enter CCPT.

At the CCPT menu, enter R.

At the Reports menu, enter R.

CORE-I CCPT CPT - Reports - Beprint Pick Ticket csr 6013

Reprint: SIEEECEIREIETRE

Figure 24. Reprinting Pick Tickets

At the Reprint prompt, enter one or more pick ticket numbers, separated by
spaces.

DEMD-I CCPT CPT - Reports - Reprint Pick Ticket csr 6004
adding to queue. ..
aB112
58113
o8115

Press any key to continue.

Figure 25. Reprint Pick Ticket Queue

The program displays the numbers you entered as it adds them back into the
printing queue.

Press any key to return to the Reports menu.

© December 2007 ADP, Inc.
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Viewing the Pick Ticket Printing Queue

warehouse ID to

DEMO-I CCPT CPT Queue Vieuwer csr 6007

Warehouse ID: 4 FOUR 06/07 /2004

Enter a defined [|— Forn Queue: J4 06 : 02 - 49PH

Printer Type: LPBX11

display the form —Invoice—Part Number Bin Cust Ship-Via—Subnitted To Oueue
gueue name 58111 D7AZX19584%AN 1101B 90045 06-01-04 04:33:49
. d aB11 9344-1 F3339 1714D 90045 06-01-04 04:33:49
printer type, an 58113  EGSZ*9F291%A 12216 100 MILL CALL 06-01-04 04:33:35

list of pick tickets

The Queue Viewer function allows you to see the pick ticket parts lines currently in
the printer queues for the warehouse setups defined in your Central Pick Ticket
application. (The contents of the queue change as new parts pick tickets are sent to
the queue and as others are printed on the output device.)

Use the information in the queue to monitor the printing activity throughout your
Parts department.

Note. Remember that the warehouse printer queues handle individual parts lines
based on how the bin code(s) and ship-via code(s) are processed for all the
warehouses you have set up. Depending on the parts that are on it, the pick ticket for
a single invoice may be printed through more than one printer queue.

To view a queue:

1. Log on to your Parts Inventory (name-1) account.
2. At the Function Code field, enter CCPT.

3. Atthe CCPT menu, enter R.

4. At the Reports menu, enter Q.

CORE-I CCPT CPT Queue Vieuer csr 6013

Harehouse ID: [
Form Queue:
Printer Type:

Figure 26. Queue Viewer - Warehouse Prompt

5. Enter the number (1-9999) for the warehouse setup ID. The program displays the
gueue for the selected warehouse.

Use Arrou Keys/Pgup/PgDun to Mavigate:; Press FZ2 to Edit Highlighted Line.

(TRBHep § [#botail ) ERExit | Zahefresh |

Figure 27. CCPT Queue Viewer Screen

26
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6.

To see up-to-the-minute data on the pick tickets in the current queue, press
F4=Refresh at any time.

To display the details on any part that appears in the warehouse pick ticket
gueue, use the Up and Down arrow keys to select a part number item in the table,
and then press F2=Detail.

DEMO-I CCPT CPT Oueue Vieuer csr 6015
HWarehouse ID: 1 ONE 06/14/2004
Form Oueue: LABEL 03:19:50PH

Printer Type: BA4¥2L

—Detail Hindow

Irnvoice......: 58111

Bin.......... : COB12D
Part.........: V1119907 ALTERNATOR
On Hand......: 5

Sold.........: 1

Custoner.....: 90045 BARE,LIBBY
Ship Via.....:

0fFf line Sched: HOM
Sleep Sched..:

Figure 28. Queue Viewer - Pick Ticket Detail Window

The detail window shows you one part line at a time.

Important! While you have the detail window open for a part line in the current
gueue, the Central Pick Ticket application locks the printing node for the
warehouse ID you are viewing, so that no parts printed through that warehouse
will move through the printer queue. When you return to the main Queue Viewer
window, the printing node is unlocked so that printing can continue.

To return to the Reports menu, press F3=EXxit.

© December 2007 ADP, Inc.
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