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F&I Report Generator (CFRG) 
 

Quick Reference Card  
 

Function CFRG 
F&I Report Generator (CFRG) produces detailed custom reports from the gross profit data in your F&I 
deals. Reports generated with CFRG can be used for salesperson commissions, marketing feedback, or 
any other business purpose. 
 The CFRG interface allows you to adjust the sort order, report columns, and data type selection each 

time you run a report, at your option. Save as many different setups as you need using unique report 
codes. Then simply change the run dates to get consistent reporting results for the same data types. 

Accessing CFRG 
CFRG runs from your F&I (name-FI) application account. To run this function, enter CFRG at the 
Function Code prompt, or select the F&I Report Generator entry on the Car!nk menu (CI). 
 
The CFRG function code replaces the previous FRG and CI-FRG codes for this application. 

Main report screen 
Use the procedure below to generate the F&I reports. 

Tip. To adjust the sort options or the report columns 
used in your default setup, see the next page. 

1. Log on to your F&I (name-FI) application account. 
2. At the Function Code prompt, enter CFRG. 
3. At the Report Definition field, enter a code for an 

existing report.  
-OR- 
Use the F12=List command key to choose from 
the defined reports. 
-OR- 
Enter a new report code. The program prompts 
you to save it. Enter Y to proceed. 

4. Enter a longer description for the selected report. 
5. At the Date to Select field, use the F12=List key 

to select the specific date type (from your F&I 
Work in Process file) to use as the report basis. 

6. In the two Deal Date fields, enter a valid date for 
the report range, enter a period ( . ) for the 
current date, or press F12 to use the date 
selection window. 

7. In the fields below the date range, you can either 
enter ALL or select specific search criteria. For 
details on a field, use the F1=Help command key. 

8. After setting the report definition fields, press 
F5=Run. 

For an example of a generated report, see page 3. 

 

To select deals that match specific criteria, press F12 
to open a selection list. (Example: Deal status) 

  

Use the Up and Down arrow keys to move through the 
list, and press Enter to flag the entries that you want 
to include. To select or to clear all the entries in the 
list, press the asterisk key ( * ). 
Note. If you know the specific letter codes available in 
a field, you can enter them directly, separated by 
commas or spaces. 
Press F3 to return to the main CFRG screen. 
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Choosing sort options 
 

 
 

 
 

 Choose as many as three sort fields. 

 To change the sort criteria order, move to the field 
whose position you want to adjust, and then press 
either F5 to move the field down in the sequence or 
F6 to move it up. 

Use the F6=Sort command key to define how you 
want the data in the generated report to be sorted 
before printing or downloading. 

1. Open or define a new CFRG report. 
2. Press F6. 
3. In the Field to Sort By column, enter the exact 

name of an F&I deal field, OR press F12 to choose 
from the list of available fields. 

4. In the Sort Order field, press A for Ascending or D 
for Descending. 

5. In the Break field, press B for Break if you want to 
set a column break (subtotal) on this sort field. 
Enter N for No Break, or P for Page Break. For 
more details on Sort fields, use F1=Help. For 
downloads, Page Break acts the same as Break. 

6. Press F3=Exit to save the Sort options. 
 

 Setting up report columns 
 

 

 
 

 
 
 
 
 

Use the F7=Report Columns command key to select 
the data that will appear on the generated report. 

1. Open or define a new CFRG report. 
2. Press F7 to display the list of selected columns. 

 To move a column heading to a new position in 
the list, use the F5 and F6 command keys. 

 To remove a column, press Del at that row. 
 To add a column, press Ins, and then press 

F12 to choose from the available F&I fields. 

Press F2 to switch between column setups for 
printed reports and downloads (saved separately). 

3. Press F3=Exit to save the column settings. 

 
 

Use the Up and Down arrow 
keys or the F9 Search key to 

find the field you want to 
add, and then press Enter 

The print/hardcopy version of 
each report is limited to 128 

characters in width. The Report 
Columns window title shows 
the number required by the 

selected F&I data fields

Press F12 to open the Available Columns window and 
insert (or modify) a report column. To find the field you 

want, use the Up and Down arrow keys or the 
F9=Search command key, and then press Enter. Options 
include dealer fee options 1-10 plus up to 50 options/we-

owes, with both sale and gross amounts
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Setting up GAP commission fields 
 

 

 
 

 
 
 

 

Use the F8=Gap COMM Fields command key to 
define which fields in your F&I application are used 
for GAP sales commissions on purchase or lease 
deals. 

1. Open or define a new CFRG report. 
2. Press F8. 
3. To use field numbers from FI-WIP other than the 

default values, enter the field number in the 
Purchase and/or Lease field.  

4. Press F3. 

Setting up the finance code / deal category cross‐reference 
 

 

 
 

 

Use the F10=Category Xrefs command key to group 
your deal finance codes into Retail, Lease, and 
Wholesale categories. These three categories can be 
used as selection criteria in the Category field. 

Note: The setup you define with this command 
applies to all reports on the current F&I application 
account. 

1. Open or define a new CFRG report. 
2. Press F10. 
3. In the Finance Code column, enter the code for a 

financing type used in your F&I deals. 
-OR- 
To remove a cross-reference, press Delete. 

4. In the Deal Category column, enter R for Retail, 
L for Lease, or W for Wholesale. 

5. Press F3. 
 

Example report 

Use the arrow keys and the 
PageUp/PageDn keys to browse the 
generated report. 

To print the report, use the F7 
command key. 

In a Reflection session only: 

To download the contents of the generated 
report, press F8, then choose from the file 
options (include sort breaks and column 
totals, or just the raw report data). 

After you make your selection, the program 
prompts for an Excel file type and filename 
where you can save the report data.  

 

To reset the finance code / 
category cross-reference to 
its default values, press F5 
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