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Using Custom History Search for vehicle RO lookups 
Custom History Search provides a way to consolidate all the repair order (RO) history for a specified vehicle 
across multiple Service application accounts, allowing you to review RO history in one convenient search no 
matter which of your Service departments performed the repair. 
 The CI-CHS application is accompanied by a separate setup command that allows you to choose the 

Service logons that are searched by the Vehicle Lookup feature. 
 Custom History Search runs on your Service application account (name-S). 

 

 
 

 
 
 

 
 

 

Vehicle lookups 
The Vehicle Lookup feature in CI-CHS provides customer 
information, services performed on the vehicle and costs 
paid, complaint lines, and repair story information. 

1. Log on to your Service application. 

2. At the Function Code prompt, enter CI-CHS. 

3. At the Vehicle Lookup prompt, enter a stock number 
or a partial (8-digit) VIN for the vehicle. 

4. The program displays a list of all repair order records 
found for the vehicle within the set of logons defined 
in the CI-CHS setup program.  

Use the Up and Down arrow keys or the F9=Search 
command key to select an RO from the list, and then 
press Enter. 

Note. If the vehicle is not on file, or the system does 
not contain any matching RO records for the 
specified vehicle, the program displays a message. 
Press F3 to clear the message and return to the 
Vehicle Lookup prompt. 

5. The RO Detail screen shows each line of the 
selected vehicle repair record, along with detail on 
the customer, the date and mileage of the repair, and 
the service advisor's name. 

See the following page for additional commands 
available in this screen. 

6. To close the RO, press F3=Exit. 

7. Press F3 again to return to the Function Code 
prompt. 

 

 
 

© 2005 ADP, Inc.  Revised June 22, 2005 

  

The Account column shows 
the Service application 

account where the record 
was found



 

 
 
 
 
 
 

 
 
 

 

Additional lookup features 
From the RO Detail screen for a selected repair, you 
can use two additional CI-CHS features to view more 
information about the repair order history. 

 In the main RO Detail screen (shown on the 
previous page), use the Up and Down arrow keys 
to move to a specific RO line, and then press 
Enter to view the op code detail. 
 
To search for specific text strings within the labor 
type/op code listing, use the F9=Search 
command key. 
 
To return to the RO Detail screen, press F3. 
 
 
 
 

 

 To see the complaint/story for this RO, press 
F2=Detail from the main RO Detail screen. 
 
To search for specific text strings within the story 
table, use the F9=Search command key. 
 
Press F3 to return to the RO Detail screen. 

 

 

 
 

 

 

 
 
 
 

 

Custom History Search setups 
Use this procedure to select the Service application 
accounts that are used by the CI-CHS application  
during repair order lookups. 

1. Log on to your Service application. 

2. At the Function Code prompt, enter CI-CHS-
SETUP. 

3. The Select Accounts screen lists the Service 
accounts installed on your ADP system. 

 Use the Up and Down arrow keys to move 
through the list, and press Enter to mark each 
account that you want to the Custom History 
Search application to check during lookups. 

 To find specific text strings in the Accounts 
listing, use the F9=Search command key. 

4. After selecting all applicable Service logons, 
press F3=Save/Exit to return to the Function 
Code prompt. 
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