@? Custom History Search (CI-CHS)

Quick Reference Card

Using Custom History Search for vehicle RO lookups

Custom History Search provides a way to consolidate all the repair order (RO) history for a specified vehicle

across multiple Service application accounts, allowing you to review RO history in one convenient search no

matter which of your Service departments performed the repair.

= The CI-CHS application is accompanied by a separate setup command that allows you to choose the
Service logons that are searched by the Vehicle Lookup feature.

= Custom History Search runs on your Service application account (name-S).

Dn — User Security Menu csr 6008 Vethle IOOkups
_Account: DEHD-S The Vehicle Lookup feature in CI-CHS provides customer
Function Code: i

information, services performed on the vehicle and costs
paid, complaint lines, and repair story information.

DEMO-5 CI-CHS Vehicle RO History csr 6008 l Log on to your Serv'ce app|lcatl0n
ehicle Look Up.
]_E;zgs ENTER 1o quit 2. At the Function Code prompt, enter CI-CHS.

*************************** 3. Atthe Vehicle Lookup prompt, enter a stock number
or a partial (8-digit) VIN for the vehicle.

DEHO-5 CL-CH Uehicle RO History csr 6010 4. The program displays a list of all repair order records
g lhes I s found for the vehicle within the set of logons defined
HHLTE in the CI-CHS setup program.

31I]9 ﬁNIE L HARRIS 93 “t—pa—Lah—MiE—Tﬂ] Use the Up and DOWI’] aI'I'OW keys Or the Fg:searCh

caarching T62-9/00x command key to select an RO from the list, and then

searching TEST-A/INDEX

searching DEHD-A/INDEX The Account column shows press Enter.

the Service application
account where the record
was found

Note. If the vehicle is not on file, or the system does
not contain any matching RO records for the
specified vehicle, the program displays a message.

Tag an RO to ulsu detall Press F3 to clear the message and return to the
e D Vehicle Lookup prompt.

5. The RO Detail screen shows each line of the
selected vehicle repair record, along with detail on

DEMD-S _CI-CHS RO 273109 TEC-S csr 6010 ! .
1905 NISSAN HAXIHA TEPHANIE L HARRIS the customer, the date and mileage of the repair, and
JN1CAZ1D2TT718999 3634 AVALON ROAD '
WHITE SHAKER HEIGHTS, OH 44120 the service advisor's name.
021-6277
Opened: STEPHANIE Miles in: SA : 1448 GOWENS,KEVIN See the foIIowmg page for additional commands
Closed: 06/22/98 Miles out: 44399 avallable |n thIS screen.
i Conp laint:
g Iﬁgﬁ:\‘f 9nﬁépglﬁéE¥nILLnMp REDUNDANT 6. To close the RO, press F3=Exit.

7. Press F3 again to return to the Function Code
prompt.

Tag a line to vieu detail
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DEHD-5 CI-CHS RD 273109 TEC-5 csr 6010
1996 NISSAN HAXIMA STEPHANIE L HARRIS
JN1CA21D2TT718999 3634 AVALDN ROAD
HHITE SHAKER HEIGHTS, OH 44120
021-6277
Opened: STEPHANIE Miles in: 5A : 1448 GOWENS,KEVIN
Closed: 06/22/98 HMiles out: 44399
i Conp laint:
A REPLACE ALL 4 TIRES HITH SOP TIRES |
abor Type—O0OpCod Description {_abor—Tech:
cpP BES HMHEEL /HUBCAP TROUBLE 47.00 417—|

Press F3 to exit

(EEccc f Gfcarond ]

DEHD-S CI-CHS RO 92605 DEMO-S csr 6010
2001 CHRYSLER 300H ADP, JOE
2C3AEBEE41HD 18966 888 HOLLYWOOD BLVD
BLACK ROSHELL, GA 30005
(678) 595-1212
Opened: ADP,JOE Miles in: 19 SA : 19 HESROBIAN,XAVIAR
Closed: 09/05/01 Hiles out: 19
ine-Ver—Story
A 1 HAD TO PUNCH OFF OLD BROKEM OIL FILTER - AND INSTALL NEW FILTER AND
0IL

B 1 FRAGHENTS OF OLD FILTER FOUND PARTLY BLOCKING DRAIN PLUG

[ 1 STRIPPED OIL PAN DRAIN PLUG - USED LOCK-TITE TO CLOSE

D 1 OIL PRESSURE TEST REVEALED POSSIBLE PINHOLE LEAK AT REAR HAIN SEAL. SUBLET TO
ENGINE STEAH CLEANING CONTRACTOR TO CONFIRH DIAGHOSIS

D 2  VWEHICLE RETURNED HITH CLEAN ENGINE BLOCK. REPEAT DIL PRESSURE TEST INDICATED
POSSIBLE SECOHD LERK
D 3  REPLACED HAIN SEAL BUSHING. TEST DROVE CAR, NO APPARENT LEAK THIS TIHE

Press F3 to exit

(g%t P feearon f

Additional lookup features

From the RO Detail screen for a selected repair, you
can use two additional CI-CHS features to view more
information about the repair order history.

= In the main RO Detail screen (shown on the
previous page), use the Up and Down arrow keys
to move to a specific RO line, and then press
Enter to view the op code detail.

To search for specific text strings within the labor
type/op code listing, use the F9=Search
command key.

To return to the RO Detail screen, press F3.

= To see the complaint/story for this RO, press
F2=Detail from the main RO Detail screen.

To search for specific text strings within the story
table, use the F9=Search command key.

Press F3 to return to the RO Detail screen.

Function Defaults uTil eXit

DEHD-S5 User Security Henu csr 6008
Account: DEMO-S
Function Code: BEWIERCISI
DEHMO-5 CI-CHS-SETUP Select Accounts csr 6010
ccount: Descriptiol

$TEC-S ADP HOTORS SERVICE ACCOUNT
BCAM-5 REOHALL CALIF SERVICE
#5LS-5 SALES SERVICE ACCOUNT

TEST-5 SERVICE
DEMO-S DEMO SERVICE LOGON
SB-S TEST

Tag the account(s) to include then press F3

[EEeci ¢ | @8cance | | Rscaron |

Custom History Search setups

Use this procedure to select the Service application
accounts that are used by the CI-CHS application
during repair order lookups.

1. Log on to your Service application.

2. At the Function Code prompt, enter CI-CHS-
SETUP.

3. The Select Accounts screen lists the Service
accounts installed on your ADP system.

= Use the Up and Down arrow keys to move
through the list, and press Enter to mark each
account that you want to the Custom History
Search application to check during lookups.

= To find specific text strings in the Accounts
listing, use the F9=Search command key.

4. After selecting all applicable Service logons,
press F3=Save/EXxit to return to the Function
Code prompt.
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