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Introduction

Introduction

The Parts Warehouse Automation (ECPT) application allows you to focus on your
Parts department's efficiency in printing, filling, and delivering parts orders. Parts
Warehouse Automation handles as many Parts logons on your ADP system as you
want to set it up to use, with up to 35 pick ticket printers per logon, and helps you
manage how each order is staged for shipping or direct delivery to your customers.

ECPT allows you to set up rules for when and where to print pick tickets generated
from your Parts Invoicing application, based on the bin codes and the ship-via codes
you define. You can also set rules for what type of pick tickets (and parts lines) are
printed automatically, whether to allow ticket reprints, and other default settings that
will apply throughout the department.

As the parts in each order are gathered by your picker and moved to the staging area,
you can then use the Manifest features of ECPT to check in the parts and invoices for
delivery, create the necessary invoices and delivery manifest documents, and send all
the materials out for delivery with a minimum of paper handling.

How Parts Warehouse Automation Relates to Your

Parts Print Command

Once you have ECPT installed, set up, and activated, the application runs in the
background, waiting for pick tickets that a Parts application user has selected to print.

To direct and manage pick ticket printing, you first use ECPT to define all the Parts
pick ticket printers and associated queues to which you want the Parts Warehouse
Automation application to be able to print.

To integrate the Parts Warehouse Automation features into your operation, use your
Parts and Service functions normally, and when you are ready to print a pick ticket,
use the applicable P# command in function I (where # in the P# command name
corresponds to the pick ticket printer number that you have defined in the ECPT
setups).

The ECPT printing node monitors the Parts application for the P# command and
then, based on your Bin Code and Ship-Via setups, directs each pick ticket to print on
the appropriate physical printer (or label device).

Note. The pick ticket queue (P1, P2, or whatever other queue humber you are using)
is part of your standard ADP system's Parts application, not part of the Parts
Warehouse Automation application from ADP Car!nk. This queue number must be
defined in ADP Parts for ECPT to run. You can define which Parts printing queue
you are going to use for ECPT in the setup screen described in Setting Up
Application Defaults on page 8.

Overview

This guide provides information for accessing, setting up, and using the features of
the Parts Warehouse Automation application.

© November 2008 ADP, Inc. 1
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Parts Warehouse Automation and ADP w.e.b.Suite

As noted in the section on Accessing ECPT on page 3, the ECPT function runs under
w.e.b.Suite as well as Advanced Elite. This document describes how to use the
application in both environments.

Navigation
e Make sure that the Caps Lock feature is on.

e Use the arrow keys and Home/End/PageUp/PageDn keys to move between
fields.

e After typing data into a field, press Enter to move to the next field.

e Use F1 to view the extensive online help. F1 is context-sensitive on most data-
entry fields.

System Requirements

The following system requirements must be met in order for Parts Warehouse
Automation (ECPT) to be configured and operated:

e ADP Cashiering must be installed and running on all Parts logons where ECPT is
to run.

e At least one invoice printer must be set up and available in function INV.

e At least one pick-ticket printer must be set up and available (and logged off) in
function PIK.

e At least one pick ticket printer must be set up under the ADP Spooler system,
with a working form queue, and proven to work for ECPT pick tickets.

Note also that the printer node managed by the Parts routine PIK (Print Pick Tickets)
takes precedence over the node defined for ECPT. This means that if you are using
both PIK and ECPT to print pick tickets, you must log off the PIK node if it has been
set up to run on the same queue as ECPT.

2 © November 2008 ADP, Inc.
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Accessing ECPT

The ECPT function runs on ADP Advanced Elite systems and on w.e.b.Suite 2007
(and higher) systems. This section describes how to access the application in each
environment.

The screen and field functionality of Parts Warehouse Automation is essentially the
same in the Advanced Elite and in the w.e.b.Suite environments except that
w.e.b.Suite supports navigation with a mouse and allows you to switch to other
windows (for additional ADP w.e.b.Suite functions) without exiting the ECPT
application.

ECPT in Advanced Elite

Follow these steps to access ECPT from the User Security Menu, in the ADP
Advanced Elite environment.

For setup purposes prior to regular use of ECPT, you will have to perform steps using
function codes on your General Ledger (AC) application account.

1. Log on to your AC account.
2. Atthe Function Code prompt, enter ECPT.

Function Defaults uTil eHit
DEWO-I User Security Henu csr 6009
Hail
Account: AC
Function Code: ECPT

ECPT Enhanced CPT Menu Functions
{_CPTD SR T fr=Ta =l CPTL ECPT Setup Logons

Figure 1. Parts Warehouse Automation Menu - AC Account

To access Parts Warehouse Automation features for everyday use after the program
is installed and deployed:

1. Log on to your Parts (name-I) application account.
2. At the Function Code field, enter ECPT.

Function Defaults uTil eXit
DEMD-T User Security Menu csr 6009
Hail
Account: DEHD-I
Function Code: ECPT

CPTD ECPT Setup Defaults CPTC ECPT Parts Check-In

CPTP ECPT Setup Printers CPTU ECPT Update Manifest

ECPT Enhanced CPT Henu Functions
{_CPTU ECPT Oueue Vieuer CPTR ECPT Reports

Figure 2. Parts Warehouse Automation Menu - Parts Application Account

© November 2008 ADP, Inc. 3
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The Car!nk (Cl) Menu

ECPT can also be reached through the CI menu on your Parts application account.
Note. The CI menu appears on several application accounts (Accounting, F&I,
Service, and so on) and contains a related group of function codes for ADP Carlnk
custom applications.

1. Log on to your Parts (name-I) application account.

2. At the Function Code field, enter CI.

3. Choose ECPT from the menu.

ECPT in w.e.b.Suite

Follow these steps to access ECPT in the w.e.b.Suite environment.
1. At the Welcome page, enter your user ID and password, and then click Login.
2. Open the Menu Navigator panel.
3. Inthe Function field, enter ECPT.
-OR-
In the Menu Tree, open the Parts (name-I) application group, then open the
Carlnk Menu, and then select ECPT-Parts Warehouse Automation.

© November 2008 ADP, Inc.



Setting Up ECPT

Setting Up ECPT

The Parts Warehouse Automation setup functions allow you to customize ECPT.
This section describes how to set up the application to best fit the needs of your
dealership.

Important! Parts Warehouse Automation runs on your General Ledger (AC)
application account for deployment and logon-management purposes. Use the two
ECPT menu functions on your AC account to set up any relationship you wish to
make between a master Parts Inventory logon and its related logons. After deploying
the application, all the functions run on the Parts (name-1) application accounts that
you have chosen to set up.

Working with Master and Related Logons

Parts Warehouse Automation provides a convenient way to stage your parts orders
for check-in and manifest processing even if the parts are taken from invoices on
different Parts Inventory application accounts.

To do this, you define one Parts logon as a master logon in ECPT (using the CPTL
function code) and then define additional Parts logons as related logons, with the first
logon as the master.

For more information on defining master and related logons, see Managing Your
Parts Warehouse Automation Logons on page 7.

For details on checking in parts on invoices that come from more than one logon, see
Checking In Invoices and Parts for Delivery on page 29.

Deploying ECPT to Your Parts Application Accounts
To deploy the application:
1. Log on to your General Ledger (AC) application account.
2. At the Function Code prompt, enter CPTD.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTD - ECPT
Deployer Menu function.

© November 2008 ADP, Inc. 5
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AC CPTD ECPT - Car!nk Enhanced CPT Deployer csr 6003

Car !nk ECPT Deployer

Use Arrod Keys to Navigate, then Press {ENTER> to Select.

(@B cip | SgBCataiog Info |} ERexit |

Figure 3. CPTD - Deployer Options

3. Select the Car!nk ECPT Deployer option.

5.

AaCc CPTO Car !nk ECPT aApplication Deployer csr G003

Install File: PULL-ECPT-CARINK-a

—Logon Instal led Expires Total Days—Days Left—
CORE-I 08/02/2007 12/31/2099 33,754 33,6941
CORE-IN 0g/02/2007 12/31/2099 33,704 33,699
DEMO-T gg/02 /2007 12/31 /2000 33,754 33,644
DEMO-IE 08/02/2007 12/31/2099 33,794 33,644

Select Logons for Expiration Date Change, or Press a Function Key.

TaloIp | jEesave/txit | Cance! || Ekchange txp J lladd Logons B |

Figure 4. ECPT Deployer Screen

To deploy the Parts Warehouse Automation functionality to one of your Parts
application accounts:

a. Press F7=Add Logons. The program displays a list of (undeployed) Parts
accounts on your ADP system.

b. Use the Up and Down arrow keys to find the application account you want,
and then press Enter to select it.

c. Press F3to return to the Deployer screen.

To change the expiration date of an account in the list of logons displayed in the
Deployer screen:

© November 2008 ADP, Inc.
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Use the Up and Down arrow keys to move to the row for that logon
Press Enter to flag it.

Press F5=Change Exp.

Enter the new date. This command is useful to close out the ECPT
functionality on a given Parts logon.

6. Press F3 to exit the Deployer screen.

oo o

Managing Your Parts Warehouse Automation Logons

Use the CPTL function on your AC account to define which of your deployed Parts
logons are master logons (for staging and manifest processing purposes) and which,
if any, are related to the masters. The delivery-staging functionality of ECPT allows
you to stage parts that have been picked from inventories on different Parts logons
and tie them together to simplify delivery and billing.

Note. The master/related setup rules you define for your Parts logons do not affect
pick-ticket printing. Pick tickets continue to print from the logon where the parts
order was created.
To manage your Parts logons:
1. Log on to your General Ledger (AC) application account.
2. Atthe Function Code prompt, enter CPTD.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTL - ECPT
Setup Logons function.

AC CPTL Enhanced CPT Setup Logons csr 6013

—Haster Parts Logons——Helated Parts Logons
DEMOD-I CORE-IN

Enter a Haster Parts Logon.

[iE+cip § E8ei o Logons ) ERsave/Exit | @eCance | || amsort | 2208 | |

Figure 5. Setup Logons Screen

3. Toadd a logon to the Master Parts Logons list, press F12, and then use the Enter
key to select the Parts application account you want.

4. To add a related logon, move to the row for the master logon, and then press F2.

© November 2008 ADP, Inc. 7
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5.

AC CPTL Enhanced CPT Setup Logons csr G013
aster Parts Logons— —DEMO-I Related Logons
DEMD-I CORE-IN

Figure 6. Related Logons Selection List

Type the name of the related Parts logon, or press F12 to select one from a list.
(You can also remove logons from the list of Related Logons with the Del key.)
Note. You cannot make any Parts logon a related logon if it is already defined as

a master logon. Similarly, if you have defined one of your Parts logons as a
related logon, you cannot also add it to the list of master logons in step 3.

To finish working in the main CPTL screen, press F3=Save/Exit, and then select
Save Changes and Exit Record.

Setting Up Application Defaults

Use the CPTD function on each deployed Parts (name-I) application account to set up
the connection to the Parts application pick ticket print queue, and to set the general
rules for pick ticket printing through the Parts Warehouse Automation application.

To set up your defaults:
1. Log on to your Parts (name-1) application account.

Function Defaults uTil eXit
Ac User Security Henu csr 6013
Mail
fAccount: DEMO-T

Function Code:

Figure 7. Set Up Defaults (CPTD) Function Code

At the Function Code prompt, enter CPTD.

-OR-

At the Function Code prompt, enter ECPT, and then select the CPTD - ECPT
Setup Defaults function.

© November 2008 ADP, Inc.



Setting Up ECPT

DEHO-I CPTD Enhanced CPT Setup Defaults/Controls csr 6003,
Master Parts Logon.......................: DEMD-I

Related Parts Logons.....................: CORE-IN

PIK Pick Ticket Printer/File Queue Numher |

Default Printer Sleep Frequency..........: L

File Purge Frequency................. ... 180

Standard Ship Via Routing Table...... ... DELIVERY,STD DEL ,XXXKXKXKX,YYYYY...
Imnediate Print Routing Table........ ..: IMM,HOM, IMMEDIATE

Print Only Closed Tickets................: N

Print Only Unpicked Part Lines...........: ¥

Print Part Lines uwith Zero OQuantity......: N

Shou Core Value Instead of List Price....: N

Prohibit ECPT Heprlnts...................: N

fllou Changing Ship Via in Parts Staging.: ¥

Default Mumber of Manifest Copies........: 1

Default Invoice Printer Number...........: I

Allou Batch Check-In/Invoice Back-Out....: ¥

Prohibit Closing Incomplete Manifests....: N

Suppress ‘'Parts Not Checked In' Window...: N

Enter the PIK Pick Ticket Printer/File Oueue Humber .

[&E+cip § (@sove/bxit || ElCance| | GilTabics | LemChkpik | SRR § |

Figure 8. Set Up Defaults Screen

For reference, the CPTD screen displays the name of the (current) Parts logon in
one of the first two fields, Master Parts Logon or Related Parts Logon. These
settings are defined in the CPTL function on your General Ledger (AC)
application account.

The Related Parts Logons field displays only one line of logon names, so the
complete list may not be visible on the main setup screen. If the logon you are
setting up has more related logons than will fit on the screen, press F2 to see a
window listing all the related Parts logons for this ECPT master logon.

At the PIK Pick Ticket Printer/File Queue Number field, enter the number of the
pick queue file from your Parts Inventory (name-I) application. This is also the
pick ticket printer number in the standard ADP function PIK. The printer
number should already be logged off in PIK, as described in System
Requirements on page 2. The number value here must correspond to the number
(#) in the P# command (in Parts function I) that you want to use when directing
pick tickets to print through Parts Warehouse Automation.

The program has a predefined range of 1 to 25 for the file number. As noted
previously, you can only choose a pick ticket printer number that is already
defined in PIK.

Technical note. The number you enter here also corresponds to the number in a
file name used in the Parts application for controlling pick ticket printer queues.
That queue number and its corresponding file name are part of your ADP system
(even if Parts Warehouse Automation is not installed on it). For example, if you
are using command P3 in Parts function I, which sends pick tickets to the PICK-
QUES file on the name-I application account, you would enter 3 in this option of
the Set Up Defaults screen.

At the Default Printer Sleep Frequency field, enter the number of seconds the
Parts Warehouse Automation application waits between cycles before checking
each of your ECPT printer queues for pick tickets waiting to be printed.
(Individual printers can have settings other than this default.)

© November 2008 ADP, Inc.
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This field takes a value in seconds, with a pre-defined setting of 5 seconds, which
is the minimum value. (In most cases, the pre-defined setting gives you
maximum system efficiency.) The upper limit is 7200 seconds (2 hours). The
number entered must be a factor of 5.

At the File Purge Frequency field, enter the number of days you want to allow
printed pick ticket data to stay on your system before it is purged from the
application (and will therefore no longer show up on ECPT reports). The default
setting is 180 days. The minimum setting is 10 days.

Use the F5 command key in this screen (at any time) to enter the routing codes
that connect your Parts application's function | screen with ECPT. Routing codes,
which can be entered in the Ship Via field in the Invoicing (I) screen as you
create each invoice, are used to direct the parts lines to the appropriate pick ticket
printer(s) defined in the CPTP screen.

The Set Up Defaults (CPTD) screen lets you maintain two distinct lists of routing
codes in two tables. Use the Standard Ship Via Routing Table to maintain a list
of Ship Via codes that manage pick ticket printing according to the rules defined
for each ECPT printer in the CPTP screen, including all offline and sleep
settings. Use the Immediate Print Routing Table to maintain a list of Ship Via
codes that force the pick ticket to be printed immediately, irrespective of any
sleep or offline setting. You must define at least one routing code in one of the
tables so that Parts Invoicing can validate data entered in the Ship Via field.

To define the set of valid routing codes for use in the function | screen, press
F5=Tables, and then select one of the table options.

At the Standard Ship Via Routing Table field, press F5=Tables, and then pick
Standard Ship Via Routing.

tandard Ship Via Routing Table
DEL IVER
HFH
HAC
SPOT
HILL-CALL

Figure 9. Standard Ship Via Routing Codes Setup Window

Immediate Print Routing Table

NOW
IMMEDIATE

Figure 10. Immediate Print Routing Codes Setup Window

To enter a code, simply move to the last line of the window and type in the code.
For convenience, you can sort the contents of the table alphabetically by pressing
F5.

Note. Any code that appears in both the Standard Ship Via Codes table and the
Immediate Print Codes table will be treated as an Immediate Print code.

10
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10.

11.

12.

13.

14.

15.

16.

17.

To return to the main Set Up Defaults screen, press F3. (To cancel your changes
in this table, use the F4 command key.)

At the Print Only Closed Tickets field, enter Y if you want the Parts Warehouse
Automation program to print only closed pick tickets and ignore open pick
tickets. The default value is N (print both closed and open tickets).

Note. Using the default value (N for No) is recommended.

At the Print Only Unpicked Parts Lines field, enter Y if you want the program to
print only the parts lines that have not been marked as picked, when processing
pick tickets through Parts Warehouse Automation. Enter N if you want to print
all pick ticket part lines.

Note. Setting this flag to Y for Yes is useful in cases where parts are added to an
invoice and then pick tickets are printed again — only pick tickets for the new
parts will be generated during the second printing. If you always want to print
pick tickets for all parts on an invoice, set the field value to N for No.

At the Print Part Lines with Zero Quantity field, enter N if you want the program
to print only the parts lines that have a quantity-sold value of 1 or higher, and not
parts lines that have a zero quantity-sold value, when processing pick tickets
through Parts Warehouse Automation. Enter Y if you want to print all pick ticket
parts lines, no matter what quantity. (Typically, this field should be set to N for
No, as a zero quantity usually indicates that a part will not be shipped.)

At the Show Core Value Instead of List Price field, enter Y if you want the pick
tickets processed through Parts Warehouse Automation to show each part's core
value rather than the list price for the part. The default value is N (print the list
price).

Note. The core value is not necessarily displayed on every pick ticket format for
any given printer. Before using the Y for Yes value in this field, make sure the
pick ticket format you have selected for each printer will in fact display the core
value if present.

At the Prohibit ECPT Reprints field, enter Y if you want the program to disable
the Reprint Pick Tickets report feature (see Reprinting Pick Tickets on page 45).
The default value of N allows users to reprint pick tickets on demand.

At the Allow Changing Ship Via in Parts Staging field, enter Y if you want to
allow users to modify the Ship Via code (which is also the Manifest Route) for a
parts invoice after the order has been picked and the invoice has been submitted
for staging with the CPTC function. Enter N to prohibit changes to the Ship Via
code after the invoice has been entered and saved in Parts Invoicing function I.

Important! Remember that if you change the Ship Via code for an invoice
generated in a related logon, the new Ship Via you enter must exist in both the
current and the related logon.

Enter the default number of copies of a parts manifest to print during the staging
process. (This number can be overridden in the CPTC function.)

Enter the default printer number for parts invoices printed through ECPT. This
printer number must be a valid invoice printer as defined in ADP Parts function
INV.

© November 2008 ADP, Inc.
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18.

19.

20.

21.

22.

At the Allow Batch Check-In/Invoice Back-Out field, enter Y to allow groups of
parts (such as an entire invoice) to be checked in with a single command in
CPTC, and to allow an entire invoice to be backed out with a single command as
well. Enter N if you want to require each parts line on each invoice to be checked
in individually.

Entering multiple parts in CPTC uses the batch-entry feature, which allows you
to check in groups of parts by invoice or by selecting individual parts from a
table. (Keep in mind that batch-entry mode eliminates individual part check-in
validation and cannot be used with scanning devices.) For more information, see
Checking In Invoices and Parts for Delivery on page 29.

At the Prohibit Closing Incomplete Manifests field, enter Y to prevent a manifest
from being closed if it includes invoiced parts that have not been checked in.
Enter N if you want to allow incomplete manifests to be checked in using the
CPTC function.

Note that using the Y setting in this field will also prevent a manifest from being
closed if any parts on any invoice on the manifest have been checked in to any
other manifest. In other words, if you split the parts from an invoice into two
different manifests for delivery, but you have this field set to Y, neither manifest
can be closed.

At the Suppress 'Parts Not Checked In' Window field, enter Y to set the CPTC
screen so that it will not automatically display the Parts Not Checked In window
during the check-in process for invoices that are only partially processed. Enter N
if you want to allow this window to be displayed in CPTC during check-in.

Note. Even if you use the Y setting in this field, you can still open the Parts Not
Checked In window in CPTC if you need to review it.

To confirm that the selected PIK printer is available for use by the Parts
Warehouse Automation application, press F6=CheckPIK. The program displays
a message indicating the status of the printer number entered in step 3.

Press F3=Save/EXxit, and then select the Save Changes and Exit Record option.

Setting Up the Manifest Print Layout

Use the F8 command key in the CPTD screen to select and organize the fields that
print on the parts manifest documents during the check-in procedure.

To set up the manifest layout:

1.
2.

Open the Set Up Defaults screen.
Press F8B=Manifest Layout.

12
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DEMO-I CPTD Enhanced CPT Hanifest Layout csr 6003,

—LCo lunn—— Leng th—Use?-

Maximum Number of Characters: 128
CustNo 10 ¥ Characters Used.............: 124
Cus tNane 29 Y
CustPO 12 ¥
TxEx 4
Lns 3 ¥
SaleTp 5] ¥
Totalg 10 ¥
EnpND 6
S1sNo 6
Signature 20 ¥
Print Name 20 ¥

Heading 1: HEADING LINE ONE
Heading 2: HEADING LINE THO
Heading 3: HEADING LINE THREE

Press <{Enter? to Select Column to Hove, F5=Toggle for Use in Manifest.

[&Ecip N E8sove/bxit || Eacance| || GlToggicColunn | ElHeadings B |

Figure 11. Manifest Layout Screen

In the table at top left, choose the parts-line data fields you want to print on the
manifest documents generated by the CPTC function.

The Column names in the table correspond to the names of fields that can be
printed on the manifest. The order (top to bottom) in which the field names are
listed in the table indicates the order (left to right) in which the parts data for
those fields will appear on the manifest for each parts line.

The Length field in the table indicates how many characters on the document line
are taken up by a given type of column data. Each row with a value of Y in the
Use? field will be included on the manifest document. The maximum number of
characters allowed for each line is displayed in the top right area of the screen,
and the number of characters required by the selected fields (marked Y) appears
in the Characters Used field below that.

Note. Printed manifests can be up to 128 characters wide in order to take
advantage of wide-print formats. To use a 128-character layout on a laser
printer, use the printer setup features to configure it manually for 8x11
compressed printing. Refer to your laser printer's user guide for instructions on
how to change the printing formats. (Compressed-font printing is not controlled
by your ECPT setups.)

To move a column name, press Up or Down to move to the row for that column,
and then press Enter to mark the row. Press Up or Down again as needed to
change the position of the row in the table, and then press Enter again.

To omit a field from the manifest document, move to the row for that field and
then press F5=ToggleColumn to turn off the Y value in the use? field.

To include a field, move to the row and press F5 to turn on the Y value. (Note
that the program will not allow you to select fields whose combined lengths
exceed the maximum — you will have to first omit other fields to reduce the
count of characters used.)

© November 2008 ADP, Inc.
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4. (Optional) To set up the headings you want to use on the manifest documents,
press F6=Headings. You can enter up to three lines of text that will appear on
the printed manifests. To return to the field/column setup area, press F6=Layout.

5. To save your manifest settings, press F3=Save/Exit.

6. Atthe main Set Up Defaults screen, press F3 again, and then select the Save
Changes and Exit Record option.

Starting and Stopping the Printing Node

Your printing node must be running in order to generate and route your Parts pick
tickets. You can turn the node on and off with this command, but keep in mind that
while the node is stopped, the pick tickets will not print and will instead stack up in
your printing queue.

To change the status of the ECPT printing node for a specific Parts application
account:

1. Open the Set Up Defaults screen.
2. Press F7=NodeCtrl.

De —ECPT Node Control ——— ......: 2
=N Return to ECPT Control Screen Doooood <k
Al | Start ECPT Node in DEMO-I Doooooo L

ECPT MNode is NOT Bunning in DEMO-I!

[@l§Exit ECPT Node Control

Figure 12. Node Control Menu

3. The message line near the bottom of the screen indicates whether the node on the
current Parts logon is running or not.

To start the printing node if it is not already running, move to the second option
in the Node Control menu, which reads 'Start ECPT Node', and then press Enter.

To stop the printing node, move to the second menu option, which reads 'Stop
ECPT Node', and press Enter.

The node status message and selection menu closes automatically if you do not
choose an option within a few seconds.

4. Use the F3 command key to exit the setup screen.

Setting Up Printers

For purposes of improving your Parts department's level of efficiency, Parts
Warehouse Automation allows you to group your parts bins around the concept of
ECPT printers. The groups of parts bins do not need to be in separate buildings.
Typically, most dealerships would configure their set of ECPT printers to send pick
tickets for a given group of parts bins to come out on the printer that is closest to
those bins.

An individual ECPT printer can therefore serve a separate floor in one building, a
separate outbuilding, a single aisle or group of aisles in your parts warehouse, or
whatever makes sense for your dealership's Parts department.

14
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Generally, each ECPT printer setup you define will use a different printer queue on
your ADP system. Use the Printers Setup function in ECPT to connect the printer
queue and group of bins to the ship-via prefixes that apply to them.

Important! It can be a substantial advantage to understand the workflow of your
Parts department's daily operations — how parts will be picked, staged, and
delivered, as well as how many parts come from which areas of your warehouse(s)
and where your pick ticket printers will be physically located — before you work the
Parts Warehouse Automation application into your business process. As you apply
the guidelines in this section, take the time to map out the best ways to sort and filter
your pick tickets to make your personnel and the surrounding department as efficient
as possible.

How ECPT Filters the Print Jobs for Pick Tickets

The codes you enter in each ECPT printer definition control where the pick tickets
are directed, according to the following rules:

e First, the program checks for a Ship-Via code on the invoice. If it finds a match
in the Ship Via Prefixes or Additional Ship Via fields for a printer definition, it
directs the pick ticket to that printer queue.

o Next, the program checks the bin code(s) for the parts on the pick ticket. If it
finds a match in the Bin Prefixes, Bin Range, or Additional Bins fields, it directs
the pick ticket to that printer queue. (The Bin Exclude field can be used here to
filter out matches within a bin range.)

e If the program does not find an exact match, or a match on a bin prefix or a bin
number range, it looks for an ECPT printer that is set up with the EXCEPTION
keyword, and directs the job to that printer queue.

e The program can be set to print a complete pick ticket (every line that appears on
each invoice), or to print each part line separately according to the bin where the
part is stored. Typically, this setting is used to handle printer setups defined for
ordinary paper printers (standard letter-size sheets) versus those defined for label
output devices.

e ECPT can send pick tickets to more than one printer queue, if you set up
overlapping bin ranges or bin codes for different ECPT printer definitions. In
some circumstances this can be an advantage, such as if you are doing a
departmental audit, or monitoring productivity.

Setting up logical groups of bins, ship-via codes, and exceptions may take some
experimentation, depending on the complexity of your dealership's group of pick
ticket printers. If you believe that some pick tickets are not printing as expected, you
may want to use the Queue Viewer feature to see if print jobs are stacking up for one
or more of the ECPT printers you have defined. The Queue Viewer shows the pick
tickets that have been generated but not yet printed due to an ECPT printer's offline
or sleep settings. For instructions, see Using the Pick Ticket Printing Queue on page
217.

If your pick tickets are not printing as intended and are also not appearing in the
Queue Viewer, you should double-check your ECPT printer setups to make sure that
your filters are not preventing some bins from being processed by any printer queue.
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Tip! When first using ECPT, it may be an advantage to set up one printer that prints
every pick ticket, so that you will not inadvertently miss any. The EXCEPTION
keyword in the Numeric Bin Range field is provided as a means to handle parts that
do not otherwise match specific ranges of bin number or ship-via codes.

ECPT Printer Examples

Say you have a series of bins that are labeled with the codes A, B, C, and so on
through Z, and another series with the labels AA, BB, CC, and so on through ZZ.

If you set up a printer using the Bin Prefix code 'A’, any parts lines in bins A or AA
would come out on that printer.

The Bin Range field works with numeric-labeled bins rather than alphanumeric
prefixes. Say you have a series of bins with the numeric labels 1 through 60. If you
set up a printer with a Bin Range of 5-25, and another with a range value of
EXCEPTION, the first printer would print out parts pick tickets for parts in bins 5, 6,
7, and so on through 25, and the second printer would print out pick tickets for parts
in bins 1 through 4 and also the series 26 through 60.

Now say you have both the series of bins labeled A-Z and AA-ZZ, and the series of
bins numbered 1-60. If you set up one printer with Bin Prefix codes 'A" and 'B' as well
as a Bin Range of 1-25, that printer would print pick tickets for parts in bins A, AA,
B, BB, and also 1 through 25. To print the tickets for parts in bins CC through ZZ
you would have to define an ECPT printer with CC, DD, EE, and so on through ZZ
in the Bin Prefix field, or simply set one up with the EXCEPTION keyword in the Bin
Range field. To print the pick tickets for parts in bins 26-60, you would have to add
that bin range to one of your printer setups, or use the EXCEPTION keyword again
for those parts.

Choosing a Sort Method

In addition to the bin numbers and codes that you use to direct pick tickets to the
appropriate output devices in your printer setups, you must determine how you want
the part lines to be sorted as each group of invoices is processed in the ECPT queue
and sent to the printer(s). Each ECPT printer setup can sort and print the pick tickets
either by the invoice number of the parts order, or by the bin number from which the
parts will be picked.

The instructions in step 10 below describe the two options for sorting pick tickets
printed through the Parts Warehouse Automation application.

Defining a New Parts Warehouse Automation Printer
To set up a new ECPT printer:
1. Log on to your Parts (name-1) application account.

Function Defaults uTil eHit
DEMD-T User Security Menu csr G013
Hail
Account: DEMD-I

Function Code:

Figure 13. Set Up Printers (CPTP) Function Code
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4.

At the Function Code prompt, enter CPTP.
-OR-

At the Function Code prompt, enter ECPT, and then select the CPTP - ECPT

Set Up Printers function.

DEMO-I CPTP Enhanced CPT Setup Printers csr 6013

Printer Number.......:
Printer Description..:
Printer Form Oueue...:
Printer Type.........:

Ship Via Prefixes....:
Additional Ship Vias.:

Bin Prefixes.........:
Additional Bins......:
Numeric Bin Range....:
Excluded Bins........:

Available............:
Backup Printer Mumber :
OffLine Schedule.....:
Sleep Schedule.......:
Sort Method..........:

Enter the Printer Humber, or F12=List.

@B cip § Z8c-it | G&ode status f AES st |

Figure 14. Set Up Printers Screen

Enter an unused printer number. For new printers, the program requires you to

confirm that you want to create the ECPT printer.

Tip! The printer numbers you set up in the CPTP screen are processed in

sequential order by the printing node. It can be an advantage, for purposes of
system efficiency, to use a short range of small numbers when defining your set

of printers. For example, if you are defining a set of ten pick-ticket printers, use a

simple range, such as 1-10, for your printer setups in ECPT.
At the add? prompt, enter Y.

© November 2008 ADP, Inc.
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DEHO-I CPTP Enhanced CPT Setup Printers csr 6013
Printer Mumber.......: 7

Printer Description..: FICIIEINN

Printer Form Queue...: STANDARD

Printer Type.........: LP8H11

Ship Via Prefixes....:
fAdditional Ship Vias.:

Bin Prefixes.........:
additional Bins......:
Numeric Bin Range....: ALL
Excluded Bins........:

Available............: H
Backup Printer Humber:
OffLine Schedule.....:
Sleep Schedule....... H
Sort Method..........: BIN

Enter the Printer Description.

[@Ecip | E8save/xit | EaCance| || Gliabies | Eahode Status || SR8 | |

Figure 15. Set Up Printers Screen (example data)

Enter a short description for the printer, or press Enter to use the default
description.

At the Printer Form Queue field, enter the name of the queue (on the ADP system
print spooler) for the printer at this pick ticket location. The form queue name is
validated against the list of your existing ADP system Form Queues.

Use the F12 command key to get a list of valid form queue names.

At the Numeric Bin Range field, enter a numeric sequence, using a hyphen as a
separator (such as 0-60). The ECPT program matches parts in any numeric bin
whose code falls in the range, and directs the pick ticket to this printer queue.
Alphanumeric bins are not included in these matches.

A range entered in this field works with any Bin Prefix and/or any Additional
Bins entered in their respective tables in steps 17-18 and steps 19-20, below. To
omit one or more specific bins that fall inside the range, enter the complete
code(s) to be omitted in the Excluded Bins field.

You can also use the Numeric Bin Range field to enter keywords that cover

specific circumstances:

— Enter ALL here if you want this ECPT printer to print all available part lines
on all pick tickets (unconditionally, no matter what bin the parts are in).

— Enter EXCEPTION if you want this ECPT printer to print pick tickets that
do not match any other bin range, bin prefixes, or ship-via codes for any
other printer definition.

If you enter a keyword in this field, do not also enter a numeric range.

At the Available field, enter Y to mark the printer queue as available for ECPT to

direct pick tickets to it. Generally, each ECPT printer should be set to Available

unless the physical device for this queue has been disabled for maintenance or
repair.

Enter N here to make the ECPT printer unavailable. (The print queue continues

to operate normally for other ADP system applications.)

18
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9. At the Backup Printer Number field, enter a valid ECPT printer number that you
want to use to print pick tickets matching the bin code and ship-via code settings
for this ECPT printer, whenever this printer is set with an Available value of 'N'
for No, in the previous step. You can also use F12 to choose a printer number
here.

In cases where the backup printer takes over jobs for an unavailable printer, it
uses the same settings as the current ECPT printer uses to direct pick tickets
(ship via prefixes, bin ranges, excluded bins, and so on) except for the settings
related to the physical printer device itself (ADP printer form queue, printer type,
and Sort Method setting).

In other words, the backup printer will print the tickets for the parts using the
same invoice selection rules that the unavailable printer would use, but will print
through its own form queue and will sort the part lines based on its own value in
the Sort Method field (Bin or Invoice).

Note. If you do not enter a backup printer number here when the current printer
is unavailable, when the program processes a pick ticket that matches this
printer's bin code or ship-via codes, the pick ticket will remain (unprinted) in the
gueue until deleted or until the printer is made available again.

10. At the Sort Method field, enter I to sort pick tickets by Invoice, or B to sort by
Bin.
The Invoice setting sorts each pick ticket (all parts lines) to print in order by the
invoice number by bin by part number on the ticket. This setting should only be
used when you are printing to a full-size paper format (such as a letter-size laser
printer device). Each page includes a page header, just as a customer invoice
would.

The Bin setting sorts the pick tickets to print in order by the bin number for each
part line. This setting is commonly used when the printer queue is connected to a
label device, so that the labels will come out in the same order as the sets of bins
in your warehouse.

The Bin setting does not include a header line, and may mix part lines from
different invoices. With the Invoice setting, all part lines from an invoice are
printed together, and parts from different invoices are not mixed.

In effect, the Invoice setting groups the printed pick tickets by customer order so
that all parts for one order are printed together, in a group of 'related' pick tickets.
The Bin setting, by contrast, sorts the tickets for the benefit of the parts picker's
efficiency in moving through the warehouse, bin by bin.

If you are using a label-type printer but you select the 'Invoice' setting, the parts
labels are printed (one at a time) in invoice number order, rather than bin code
order.

11. To complete the remaining fields on the screen, press the F5=Tables command
key.
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12.

13.

14.

15.

16.

17.

Tables

Ship Via Prefixes
Additional Ship Vias
Bin Prefixes
fAdditional Bins
Excluded Bins
OffLine Schedule
Sleep Schedule

Figure 16. Tables Menu

The program opens a selection list with an option for each table-based field on
the setup screen. (You can enter values for the tables in any order.)

Select the Printer Type option.

Printer Type.........:
—Printer Types

Ship Via Prefixes....:| AU4085 Avery 4065 4x15/16 Labels
Additional Ship Vias.:| BaZXH4L Blaster advantage 2x4 Labels Landscape

BAZX4P Blaster advantage 2x4 Labels Portrait
Bin Prefixes.........:| BA4H2L Blaster Aadvantage 4x2 Labels Landscape
Additional Bins...... 1| BA4HBP Blaster advantage 4x6 Labels Portrait
Numeric Bin Range....:| CR2X4L Code Ranger 2x4 Labels Landscape
Excluded Bins........:| CRZX4P Code Ranger 2x<4 Labels Portrait
Available............:| LP8H11b Laser/Line Printer 8x11 Paper (format b)
Backup Printer Number:| LS3XSP Labe|5tation1000 3x5 Labels Portrait
0ffLine Schedule.....:| 0OL320 Zebra 0OL320 Wireless 3x5 Labels Portrait
Sleep Schedule.......:l— ]

Figure 17. Printer Type Selection List

Select the printer type that matches the form queue for this printer definition.

Note. The printer type must be compatible with the printer served by the selected
form queue!

At the Tables menu, select the Ship Via Prefixes option.

Ship Via Prefixes....:
Additional Ship Vias.: —Ship Via Prefixes

FEDEX
Bin Prefixes.........:| UPS
Additional Bins......:| (SIS

Numeric Bin Range....:
Excluded Bins........:

Available. .. .........:
Backup Printer Humber :
OffLine Schedule.....:
Sleep Schedule.......:
Sort Method..........:

Figure 18. Ship Via Prefixes Table

Enter the first few characters — either letters or numbers — for ship-via codes
that are to be served by this printer. Enter only one prefix per line in the table.
The ECPT program matches invoices that include ship-via codes that start with
the prefix(es) in this table to direct the pick ticket to this printer queue.

Press F3 to close the table.

At the Tables menu, select the Additional Ship Vias option. Enter the (full)
names of ship-via codes that are to be routed to this printer, and then press F3.

At the Tables menu, select the Bin Prefixes option.

20
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18.

19.

20.

21.

22.

23.

Numeric Bin Range....:| A/
Excluded Bins........:| BB
|

Available............:
Backup Printer Number:
OffLine Schedule.....:
Sleep Schedule.......:
Sort Method..........:

Figure 19. Bin Prefixes Table

Enter the first few characters — either letters or numbers — for the bin (or group
of bins) that should be served by this printer. Enter only one prefix per line in the
table. The ECPT program matches parts in any bin that starts with the prefix(es)
in this table to direct the pick ticket to this printer queue.

Press F3 to close the table.
At the Tables menu, select the Additional Bins option.

Additional Bins......:
Numeric Bin Range....:
Excluded Bins........:

Available............:
Backup Printer Number :
OffLine Schedule.....:
Sleep Schedule.......:
Sort Method..........:

Figure 20. Additional Bins Table

Enter complete bin codes for any parts bins that should always be sent to this
ECPT printer. Enter only one code per line in the table. You can use this field by
itself, or combine it with the values in the Bin Prefixes and/or Numeric Bin
Range fields.

Press F3 to close the table.
At the Tables menu, select the Excluded Bins option.

Available............:| =g
Backup Printer Number:
0ffLine Schedule.....:
Sleep Schedule.......:
Sort Method..........:

Enter an Excluded Bin.

(@B +oip | Eiroturn § @erance ! | esort | Escarch I

Figure 21. Excluded Bins Table

Enter complete bin codes that you want to exclude from any matches on Bin
Prefixes in steps 17-18 or on a Bin Range in step 7. Enter only one code per line
in the table.

Press F3 to close the table.
At the Tables menu, select the Offline Schedule option.

This feature controls time ranges for which the application will not print any pick
tickets sent to this printer queue (but will hold them in the queue instead). Pick

© November 2008 ADP, Inc.
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24.

25.

26.

tickets held in the queue will only remain there until the printer returns to an
online status.

Note. As described in Setting Up Application Defaults on page 8, invoices that
include a ship-via code that has been added to the Immediate Print Routing
Table (in the CPTD screen) override any offline schedule you set up for this
ECPT printer.

HWednesday
Thursday

Saturday
Sunday

Figure 22. Offline Schedule - Day Selection List

Move to the day for which you want to set the offline schedule, and then press
Enter.

OffLine Schedule
** Friday *x
—OffLine—0nL ine—

Figure 23. Offline Schedule Window

In the Offline Schedule window, enter the time to take the ECPT printer offline
and the time for it to come back online, using any standard ADP time format (or
enter M for midnight or N for noon). Enter as many pairs of offline and online
times as required for the operation of this printer in your Parts department.

To remove a line, move to that row and press Del.

To enter settings for another day of the week, press F5=Change Day, and then
resume at step 24.

To copy one day's offline schedule to another day, select the day of the week you
wish to copy from and then press F10=Copy Sched. Use the arrow keys to select
a new day of the week, and then press Enter. At the confirmation prompt,

enter Y.

Press F3=EXxit to save the offline schedule. The Offline Schedule field in the
Printers Setup screen lists the days of the week in which a schedule is defined.

For more information on setting Sleep and Offline schedules for ECPT printers,
see Sleep Schedules and Offline Schedules on page 24.

At the Tables menu, select the Sleep Schedule option.

22
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217.

28.

29.

30.

This setting allows you to customize the default cycle — for this printer queue
only — on which the Parts Warehouse Automation application will check the
queue for pick tickets to print.

Note. As described in Setting Up Application Defaults on page 8, invoices that
include a ship-via code that has been added to the Immediate Print Routing
Table (in the CPTD screen) override any sleep schedule you define for this ECPT
printer.

Move to the day for which you want to set the sleep schedule, and then press
Enter.

Sleep Schedule
*% Friday *x
—From Through—Freq—
os:00PH  05:05PH [

Figure 24. Sleep Schedule Window

In the Sleep Schedule window, enter a time range in which you want to override
the default sleep cycle, using a standard ADP time format (or enter M for
midnight or N for noon).

In the Freg(uency) column, enter the number of seconds the Parts Warehouse
Automation application should wait between cycles before checking this printer
gueue for any pick tickets waiting to be printed. (The value you enter here should
be different than the value for the default sleep frequency entered in the Set Up
Defaults screen.)

Enter as many sets of sleep times and frequency values as required for the
operation of this ECPT printer in your Parts department.
To remove a group of settings, move to that row and press Del.

To enter sleep settings for another day of the week, press F5=Change Day, and
then resume at step 27.

To copy one day's offline schedule to another day, select the day of the week you
wish to copy from and then press F10=Copy Sched. Use the arrow keys to select
a new day of the week, and then press Enter. At the confirmation prompt,

enter Y.

Press F3=EXxit to save the sleep schedule. The Sleep Schedule field in the
Printers Setup screen lists the days of the week in which a schedule is defined.

For more information on setting Sleep and Offline schedules for warehouses, see
Sleep Schedules and Offline Schedules on page 24.

To save your printer setup, press F3=Exit, and then choose the Save changes
option.

© November 2008 ADP, Inc.
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Modifying a Printer Setup

To review or modify the setups for an ECPT printer:

1. Log on to your Parts (name-1) application account.

2. At the Function Code prompt, enter CPTP.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTP - ECPT
Set Up Printers function.

3. At the Printer Number field, enter the number of an existing field.

-OR-
Press F12.
—DEMO-I ECPT Printers
1 PRINTER HUMEER OMNE AVAILABLE
2 PRINTER HUMBER THO AVAILABLE
3 PRINTER NUMBER THREE UNAVATILABLE
The right—hand | 35 LAST PRINTER UNAVATILABLE

column shows
whether the printer
has been marked as
Available in CPTP

Figure 25. ECPT Printer Selection List

4. Move to the printer number/name you want to modify, and then press Enter.

5. Refer to steps 5-29 in the section on Defining a New Parts Warehouse
Automation Printer on page 16 to update any fields on the screen.

To open a specific table field (Ship Via Prefixes, Bin Prefixes, Additional Bins,
Sleep Schedule, etc.), use the F5=Tables command key.

Additional commands:

— To see the status of the ECPT printing node for this Parts application
account, press F7=Node Status.

— Toremove an ECPT printer definition, press Shift-F5=Del Record.

6. To save your printer setup, press F3=Exit, and then choose the Save changes
option.

Sleep Schedules and Offline Schedules

The Sleep Frequency settings in ECPT provide a way for you to balance system
performance against the particular demands of your Parts department and the
capabilities of your pickers. The Parts Warehouse Automation application, as
described in the Introduction on page 1, runs in the background and checks your Parts
application periodically to see if any pick tickets need to be printed. The sleep
frequency controls how long the ECPT program "sleeps," or waits, between each
check. The lower the number, the faster pick tickets move off the queue, but the
greater the demand on your system, since more checks are made. The higher the
number, the lower the impact on your system performance, but the longer
(potentially) you have to wait for jobs in the pick ticket queues to be sent to your
printers.
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AVA065 (by bin only)
BA2XAL (by invoice)
BA2X4L (by bin)
BA2X4P (by bin only)
BA4X2L (by bin only)
BA4XBP (by bin only)
CR2X4L (by invoice)
CR2X4L (by bin)
CR2X4P (by bin only)
LS3X5P (by bin only)
QL320 (by bin only)

=
5

AN N NN SR NEY

Ideally, you want to have pick tickets generated as soon as a picker is available to
pull them from the printer.

For example, if you only have one picker, and it takes an average of two minutes for
the picker to pick and stage parts and then return for more picks, you may want to try
setting your sleep schedules for roughly 90 seconds. Anything shorter than that will
result in Pick Tickets piling up in the printer with the chance that one or more may be
overlooked or physically misplaced. With the 90 second sleep schedule, Pick Tickets
will queue up in the system (viewed through the Queue Viewer) and only print when
the picker is anticipated to return to the Pick Ticket printer.

By default, each pick ticket printer uses the Sleep Frequency setting defined in the
Set Up Defaults screen (see the Introduction on page 1). If you define a Sleep
Schedule for an individual ECPT printer, those settings will override the default for
the days and time ranges you specify. In general, it is an advantage to set the program
to check your printer queues less frequently if your pickers are not always available
to pull pick tickets from the printers.

The Offline schedule, by contrast, lets you set up ranges of time in which the queue
will not print any pick tickets, such as when your Parts Department is closed for the
day. This feature is handy when you want to keep all pick ticket printing requests on
hold while the printers are not attended (such as during a department staff meeting or
a lunch hour) so that they will not be misplaced or lost.

Important! Sleep schedules and offline schedules must be logical and realistic, and
should not overlap. For example, you cannot define a sleep schedule of 2 P.M. to
3 P.M. and a second sleep schedule of 2:30 P.M. to 3:30 P.M. on the same day.

About Label Devices

Parts Warehouse Automation supports printing on the label devices listed below in
Figure 26. The columns along the top indicate the fields that can be included —
depending on whether you are sorting by bin or by invoice — on the pick tickets for a
supported label-printer model.

RE Oty Qty Part Cust Alt Ship Pckd
Part# Part Sold OH Desc Grp Name Cust# Addr CSZ Phn Inv P/O Emp Bin List Sale Comm Via Date Time

v v v W v v v v v

v v v W' v v v v v v v v v v v v v v v v v
W v v v v v v v v v W v W v v W v W v
v v v W v v v v v v v v v v v v v v v v v
W v v v v v v v v v W v W v v W v W v
v v ' W ' ' ' W ' W ' ' v W v ' ' v ' v '
W v v v v v v W v v v v W v W v v W v W v
v v v W v W v v v v v v v v v v v v v
v v v W' v v v v v v v v v v v v v v v v v
W v v v v W v v v W v

v v v v v v v v v v

Figure 26. Label Device Features

Note. Some field names may require additional clarification. CSZ is City, State, Zip
Code. Emp is the dealer employee number. The Pckd field prints a space where a
mark can be made on the ticket indicating that the part has been taken out of the bin.
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Sending a Parts Invoice to ECPT

The Ship Via code
is entered in the
header portion of
the function |
screen. Use F1 to
select activated
ship-via codes.

This section provides an example of a Parts invoice that is being directed through the
Parts Warehouse Automation application, installed on a hypothetical DEMO-I logon.

Main Phone: 6785551212

Aadd’ | Info: ¥
Enp 10 5a lesperson

F1=Help F3=-5ave F4=Cance |

12

PORT G022  DEMOD-I MODIFY INVOICE (I)
Invoice: 58478 Sale Type:
Custoner: 1
Name: HOLTZ CAR REPAIR Parts:
Address: 888 HOLLYWOOD BLVD Freight:
City,5t Zip: ROSHELL, GA 30005 Tax:

Total Invoice:
Backorder amount:
Ship Via DELIVERY PO

0.0. TRADE. LIST...

DETZ*1A100%A ANCHOR WH 11036 0.00
4882106 PAD KIT-F 13 10D 55.96
Page 1 2 parts
1-5/1 CcOH P(I/1-3) ca:

98.20 1

28N0V07 4:50
CASH

106.05
0.00
8.48
114.53
0.00
B/L
0.5. SALE... GPP|
7.89 67
08.20 67

7.85 1

Figure 27. Parts Invoicing Function | (example data)

At the function | command line, remember to print the invoice using the P#
command that corresponds to the pick ticket printer queue you have defined in CPTP

for this Parts application.

Remember that if you do not enter a value in the Ship Via field for a parts invoice,
that invoice will not be processed by ECPT.
Any Ship Via code entered here is validated against the tables (Standard Ship Via
Codes and Immediate Print Routing Codes) in the CPTP function.

26
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Processing Parts Orders in ECPT

Use the procedures in this section to move the parts selected from pick tickets on
your ECPT printers through your staging area, generate your printed manifest
documents, and send each shipment out for delivery or customer pickup.

Using the Pick Ticket Printing Queue

Use the CPTQ function to see the pick ticket parts lines currently in the printer
queues for the setups defined in CPTP. (The contents of the queue change as new
parts pick tickets are sent to the queue and as others are printed on the output device.
Normally, the queues for each pick ticket printer should be empty. However, if the
printers are sleeping or offline, pick tickets may queue up until the printers wake up
or come on-line. Pick tickets queued due to sleeping/offline printers can be viewed
here.)

Use the information in the queue to monitor the printing activity throughout your
Parts department.

Note. Remember that the ECPT printer queues handle individual parts lines based on
how the bin code(s) and ship-via code(s) are processed for all the printers you have
set up. Depending on the parts that are on it, the pick ticket for a single invoice may
be printed through more than one printer queue.

Parts in bin codes that are not covered by your ECPT printer setups will not appear
on the Queue Viewer, since they will not be processed as pick tickets in ECPT. Keep
this in mind if you are not getting the expected pick tickets from your printers and
your queues still seem to be empty. For more information on printer setups, see How
ECPT Filters the Print Jobs for Pick Tickets on page 15.

To view the queue:
1. Log on to your Parts Inventory (name-I) account.

Function Defaults uTil exXit
DEMO-I User Security HMenu csr 6003
Hail
Account: DEHO-I

Function Code:

Figure 28. Queue Viewer (CPTQ) Function Code

2. Atthe Function Code prompt, enter CPTQ.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTQ - ECPT
Queue Viewer function.
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DEMO-I CPTO Enhanced CPT Oueue Viewer I E]

Printer Number: [
Forn Oueue....:
Printer Type..:

Figure 29. Queue Viewer Prompts

3. Enter the printer number, or use the F12 command key to select a printer.

DEHO-I CPTO CPT Oueue Vieuer csr 6007

Harehouse ID: 4 FOUR 06/07 /2007
Form Queue: J4 06 : 02 : 49PH

Printer Type: LP8X11

—Invoice—Part Number Bin Cust Ship-Via—Subnitted To Oueue
98111 D7AZ*19584xAA 1101B 90045 06-01-07 04:33:49
o811 9344-1L.F3339 1714D 90045 06-01-07 04:33:49
a8113 EGSZ*9F29 1xh 12216 100 HILL CALL 06-01-07 04:33:35

Use Arrod Keys/PgUp/PqDun to Mavigate; Press F2 to Edit Highlighted Line.

(TiBcip § Eaexit § Eoefresh |

Figure 30. ECPT Queue Viewer Screen (example data)

To see up-to-the-minute data on the pick tickets in the current queue, press
F4=Refresh at any time. (The program automatically refreshes the queue every
few seconds.)

To display the details on any part that appears in the pick ticket queue, use the
Up and Down arrow keys to select a part number item in the table, and then press
F2=Detail.
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DEHO-I CPTO CPT Queue Vieuer csr 6015
Marehouse ID: 1 ONE 06/14/2007
Form Oueue: LABEL 03:19:50PH

Printer Type: BA4¥2L

—Detail Window

Invoice......: 58111

Bin..........: COG12D
Part.........: V1119907 ALTERNATOR
On Hand......: 5

Sold.........: 1

Customer..... : 90045 BARE.LIBBY
Ship via.....:

Offline Sched: HONW

Sleep Sched..:

Press F8 for O0ffline Schedule, F9 for Sleep Schedule.

(GEcip § ERexit | Z&Cance |

Figure 31. Queue Viewer - Pick Ticket Detail Window

The detail window shows you one part line at a time.

Important! While you have the detail window open for a part line in the current
gueue, the Parts Warehouse Automation application locks the printing node for
the printer queue you are viewing, so that no parts printed through that ECPT
printer will move through the queue. When you return to the main Queue Viewer
window, the printing node is unlocked so that printing can continue.

4. To return to the Reports menu, press F3=Exit.

Checking In Invoices and Parts for Delivery
Use the CPTC function to check in parts to a Delivery Manifest.

A manifest can be opened, partly processed, and saved for completing later, at your
option. Manifests that are closed (and processed for delivery or shipment) cannot be
reopened in CPTC.

Each Manifest must have a valid Route. You can choose the route for each manifest
from the list of Ship Via codes used in Parts Invoicing.

To check in parts prior to delivery:
1. Log on to your Parts (name-1) application account.

Function Defaults uTil eXit
DEMD-T User Security Henu csr 6003
Hail
Account: DEWMD-I

Function Code:

Figure 32. ECPT Parts Check-In (CPTC) Function Code

2. At the Function Code prompt, enter CPTC.
-OR-
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At the Function Code prompt, enter ECPT, and then select the CPTC - ECPT
Parts Check-In function.

DEHOD-T CPTC ECPT Parts Check-In / Route Assigmnment csr 6003,

Hanifest: |

Route...:

Enter an Open Hanifest Humber, ‘N’ for NEM Hanifest, or Fi2=List.

(B -cip § et | GER ist |

Figure 33. Parts Check-In / Route Assighment Screen

3. Atthe Manifest field, enter N to begin creating a new manifest. The program
automatically assigns the next manifest number. (You can also assign your own
manifest number by entering any unused number.) Next, enter a route code, or
use the F12 command key to select a route.

-OR-
Press F12 to open a previously-saved open manifest.

DEHO-I CPTC ECPT Parts Check-In / Route Assignment csr 6003
HManifest:
Route...:

—Hanifest—Houte Date Tine

00000102 DELIVERY 11/20/2007 08:52:58PH

Select an Open Manifest Humber, or F3=Exit List.

[TERExit

Figure 34. Open Manifest Selection List

Use the Up and Down arrow keys to find the manifest number/route you want,
and then press Enter to select it.
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Note. If a valid route already defined on the Routing tables in the Default Setup
is not accepted in the Check-In screen, it is because there are no picked parts
available for check-in with that particular route.

After you choose an open manifest (or create a new manifest and choose a route),
the program displays the Manifest screen.

DEHOD-T CPTC ECPT Parts Check-In / Route Assigmnment csr 6003,

HManifest: 00000102

Route...: DELIVERY  Invoice/Part: [

Checked - In Parts
—Logoh——— Invoice /Seq—Part Cus toner —OSHP—-OCHK —

Enter an Invoice or Part to assign to the Route.

[{E+cip § E8oock § @kssatch Check-n § |

Figure 35. Manifest Check-In Screen

Use the Invoice/Part field to enter the number of each staged part, or the number
for a staged invoice.

In cases where the part number or invoice number that you enter appears on both
a master logon and a related logon (or on two related logons), the program
prompts you to select which part or invoice is the correct choice.

As you enter numbers, the corresponding invoice/part/customer information is
added to the manifest table of checked-in parts.

© November 2008 ADP, Inc.
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DEHD-T CPTC ECPT Parts Check-In / Route Assignment csr 6003,

HManifest: 00000102

Route...: DELIVERY  Invoice/Part: [N

Checked - In Parts
—Logoh——— Invoice /Seq—Part Cus tomer—05SHP—CHK—,
DEMO-I 98571x3 100 10613 1 1
DEMO-I D8574%1 10452458 20777 1 1
DEMO-I DE580*1 20692-65J00 92245 1 1
DEMO-I B8080x2 YB*294%A 92245 1 1

Enter an Invoice or Part to assign to the Route.

| [@EHeIp W [§§Backiut Part i [ERUpdate Check-In i [@E§Batch Check-In ff |

Figure 36. Manifest Check-In Screen (example data)

Note that if you are running CPTC from a master logon (as defined in CPTL),
parts and invoices from the master Parts logon as well as its related logons are
available for check-in here.

If the Allow Changing Ship Via in Parts Staging field in the Set Up Defaults

screen is set to Y, you may see parts available for check-in with Ship Via codes

different from the Route already defined for the current Manifest.

When checking these parts/invoices in, you will be prompted to change the Ship

Via on the invoice. You must answer Y at this prompt to check in those parts.

This choice is only possible if none of the parts on the invoice have been

previously checked in.

Additional commands:

— To add multiple parts to the shipping manifest at one time, use the F12
command key. (Use of this feature requires that the Allow Batch Check-
In/Invoice Back-Out field in CPTD be set to Y for Yes. See step 18 in Setting
Up Application Defaults on page 8.)

At the manifest screen, press F12=Batch Check-In.
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DEHD-T CPTC ECPT Parts Check-In / Route Assignment csr 6003,
HManifest: 00000102
Route...: DELIVERY Invoice/Part:
Par ts available For Batech Check-1In
Sl —Logoh——— Invoice /Seq—Part Route OSHP—OCHK—
Note the availability i1t cope-1n 50012%1 5903 STD DEL 2 0
of parts invoices on $CORE-IN S0012x2 24128 STD DEL 2 0
both Master and $CORE-IN S0012%3 23313 STD DEL 2 0
#CORE-IN S0013%2 9903 DELIVERY 2 0
Related logons DEMO-T 58570x1 23313 DELIVERY 2 0
QDEMI]—I a28570x2 4956 DELIVERY 2 0
DEMO-T 28571x1 077031 DELIVERY fad 0
DEMO-T 5857 1x2 5903 DELIVERY F [1]
DEMO-I 5857 1x4 334360 DELIVERY 1 0
DEMO-T 98574%1 10452458 DELIVERY 1 0
DEMO-I 585811 5903 STD DEL 1 0
DEMO-I 98582x1 5903 STD DEL 2 0
<more belou>—
Select Parts for Check-In, Then Press F3 to Continue.
(B 1p | JEsreturn to Invoice/Part Entry l msearch B |

Figure 37. Batch Check-In Mode

Move to each line you wish to check in and add to the manifest, and press
Enter to flag it.

Press F3 to move the flagged parts to the manifest and return to the main
Check-In screen.

— To add parts from your PartScan system, press F10. This command key
(available only on ADP systems where a PartScan device is installed and
enabled) works the same way as the F12=Batch Check-In command key
described above. (On your scanning device, first key in the quantity, then
scan the part number.)

— If you need to back out any parts (reversing the check-in command), see
Backing Out Parts and Invoices on page 36.

Once your manifest is complete, press F3=Update.

If your setups do not suppress the Parts Not Checked In feature in CPTC, a table
opens at this point to display any part numbers that have not been checked in (on
the current manifest).

© November 2008 ADP, Inc.
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DEMO-I CPTC ECPT Parts Check-In / Route Assignment

Manifest: 00000164
Route...: DEL-LOCAL

HAKK PARTS NDT CHECKED IN HOKHK
—Logoh———Tnvoice/Seq—Part Bin OSHP—OCHK—,
DEWO-I 58600x3 077031 2

Use Arrou Keys/PgUp/PgDoun to Navigate 'Parts Not Checked In' Display.
| [E§Fxit 'Parts Not Checked In' Display [ [@ERSearch |

Figure 38. Parts Not Checked In Table

This feature must be enabled by setting the Suppress 'Parts Not Checked In'
Window field in CPTD to N for No. (See step 20 in Setting Up Application
Defaults on page 8.)

Press F3 to close this table and continue.

Note. Even if you have the Suppress 'Parts Not Checked In' Window field in
CPTD set to Y you can still open the window with the Shift-F6 command key.
Review the contents of the window if you are not certain that a particular invoice
has been fully prepped for delivery.

After you have pressed F3 to update the manifest, the program displays new
command key options.

Press a Function Key as Described Below.
EESave Open Manifest | JERCIose & Update Hanifest f |

Figure 39. Update Options

To save the parts list already added to the manifest, but leave it open, press F3
again. The program returns you to the initial CPTC screen at step 3. Repeat the
procedure to define your next manifest, or use the F3 command key to exit.

-OR-
To close the finished manifest and print your delivery documents, press
Shift-F5=Close & Update.

Note that you cannot close an incomplete manifest if you have set the Prohibit
Closing Incomplete Manifests field to Y in your application setups. This includes
manifests for which some parts have been checked in to a different delivery
manifest. For more information, see step 19 in Setting Up Application Defaults
on page 8.
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Note the manifest
number in the
screen title bar

10.
11.

At the Delivery Type field, press the spacebar to switch between options for
Truck Delivery or Customer Pickup.

Note. Manifests marked as Customer Pickup bypass the Update Manifest process
in CPTU.

Press F3 to proceed.

DEMO-TI CPTC Generate Delivery Documents for HManifsst 00000102 csr 6003

Delivery Hanifest

el ivery Documents
Customer Invoices _w

Figure 40. Delivery Documents List

Press Enter to flag one or both of the manifest delivery document types.
Press F3=Generate Documents.

The Customer Invoice document option opens a screen similar to the Parts
Invoicing screen.

Generate Customer Invoice for Hanifest 00000104 csr G009
Invoice: 50012 Sale Type:
Cus tomer :

Name : Parts:
Address: Freight:
City,5t Zip: Tax:
Main Phone: Total Invoice:
Add* | Info: Backorder aAmount:

Emp Sa lesperson Ship Via PO B/L

O.H. 0.0. LIST... SALE... 0.5. EXT SALE #

Aalign forms (Y/N)?

Figure 41. Printing Customer Invoices

Atthe Align Forms? prompt, stop and make sure your invoice forms are
inserted correctly in your slave printer or line printer, then enter Y to proceed.
The Delivery Manifest document option opens a screen listing the invoices

selected for the manifest, with table columns based on the selections made in the
Manifest Layout screen (command F8 within the Set Up Defaults screen).

© November 2008 ADP, Inc.
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Generate e livery Docunents for Hanifest 00000202

Delivery Hanifest DO000202 Layout and Print

Trvo jee—CustMo-CustHane [0zt PO L Tota §-5a leTp-Signatur Print Man
100 SHITH, SHARON 3,00 CHE
38620 111 PRCIFIC AUTO PARK 1 73.00 CHE
38621 123 BROUN, BOB z 6. 00 CHE

lse Arron Keys to Wavigate, Press <Enter> to Select Line to Hove.

(3B o | it | gcance | | ghprint ] o=Tnsert [ Fsearch

Figure 42. Printing Delivery Manifests

In this example manifest layout, the invoice and customer information is grouped
to the left, followed by the invoice total and sale type, then a space to record the
customer's signature and printed name on the paper document.

You can re-order the invoices on the manifest in this screen as needed. To do so,
move to an invoice line in the table, press Enter to select it, and then use the
arrow keys to move it to a different position. Press Enter again to save the re-
ordered list.

In addition, you can use the INS command to insert free-form text lines that will
print on the manifest, for notes, blank lines, or lines for parts that are tracked on a
system other than your ADP Parts Inventory application and that will also be
included on the shipment accompanying this manifest.

12. After all documents have printed, the program returns to the initial CPTC screen.

Note that the printers used for invoice printing and for manifest printing are not
necessarily the same. These printers are defined in the Set Up Defaults (CPTD)
function, but you can change the manifest printer at this point if needed.

Backing Out Parts and Invoices

In the event that you need to remove one or more parts from a delivery manifest, use
the F2 or Shift-F2 command keys in the ECPT Parts Check-In function.

These commands reverse the check-in command for the selected parts, before the
manifest is updated, printed, and closed. Furthermore, the Back-out Invoice
command allows you to move all the parts on a selected invoice to a different

delivery manifest.
Use caution with this command.
1. Open the manifest in the Manifest Check-in screen.

36
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2.

3.

DEHD-T CPTC ECPT Parts Check-In / Route Assignment csr 6003,

HManifest: 00000102

Route...: DELIVERY  Invoice/Part: [N

Checked - In Parts
—Logoh——— Invoice /Seq—Part Cus tomer—05SHP—CHK—,
DEMO-I 98571x3 100 10613 1 1
DEMO-I D8574%1 10452458 20777 1 1
DEMO-I DE580*1 20692-65J00 92245 1 1
DEMO-I B8080x2 YB*294%A 92245 1 1

Enter an Invoice or Part to assign to the Route.

| [@EHeIp W [§§Backiut Part i [ERUpdate Check-In i [@E§Batch Check-In ff |

Figure 43. Manifest Check-In Screen (example data)

From here, you can choose either to back out one part at a time, or an entire
invoice.

To back out a single part line, press F2.

a. Inthe Checked-In Parts window, use the Up and Down arrow keys to move

to the part that you want to back out.
b. Press F2 again. The part line is immediately removed from the manifest.
c. Repeat this step if you need to back out additional part lines.
To back out an entire invoice:

a. Press Shift-F2=BackOut Inv.

Note. This feature requires that the Allow Batch Check-In/Invoice Back-Out

field in CPTD be setto Y for Yes. See step 18 in Setting Up Application
Defaults on page 8.

The screen shows a table listing the invoice and customer numbers that have

been added to the current manifest.
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DEMO-I CPTC ECPT Parts Check-In / Route Assignment csr G003

Manifest: 00000164

Route...: DEL-LOCAL Invoice/Part:
Checked - In Invoices
—Logoh——— Invoice—Custoner
DEMOD-TI H8600 10038

Select Invoice to Back Out. or F3=Exit.

[TERExit Invoice Bock-Out | Gsearch |

Figure 44. Backing Out An Invoice

Use the Up and Down arrows to find the invoice you want to back out, and
then press Enter to select it. The invoice is immediately removed from the
manifest. If you want to cancel the Backout procedure, you must press the F3
key to exit before you use the Enter key to select an invoice!

DO MOT Move to Another Manifest
Move to EXISTING Manifest

Invoice DEMO-Ix58600 Backout Options
{_Huue to NEW Manifest _w

Select an Option and Press <Enter?, or F3=[Exit.

| [E§F=it Hithout Seleciton

Figure 45. Invoice Backout Options

At the command menu, choose the appropriate option for what you want to
do with the parts on the selected invoice.

To add the parts to a new manifest, select the Move to NEW Manifest
option. Then choose an option to assign a number.

ove Invoice DEMO-I*58605 to Mew HManifest Options
Auto-Assign Mew Hanifest Number _w

Manual ly Assign Hanifest Mumber

Select an Option and Press <Enter>, or F3=Exit.

[EMexit Without Seleciton ]

Figure 46. New Manifest Numbering

If you want to use the next available manifest number, choose the first
option. The program saves the backed-out part numbers and invoice
information into a new, open manifest that you can work with in CPTC later.

38
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If you want to assign your own manifest number, choose the second option,
and then enter a number at the prompt.

DEHOD-T CPTC ECPT Parts Check-In / Route Assigmnment csr 6029
Hanifest: 00000170
Route...: STD DEL Invoice/Part:
Checked - In Parts
—Logoh——— Invoice /Seq—Part Cus toner —OSHP—-OCHK —

—fvailable Routes for Invoice 58589—
DELIVERY

IMHM

IMMEDIATE

MOW

STD DEL

Select ROUTE for Invoice 58589, or F3=[Exit WITHOUT Changing Route.
| [g§Exit HITHOUT Changing Route

Figure 47. Selecting a Route for the New Manifest

Finally, use the arrow keys to select a route for the new manifest from your
set of Ship Via codes. (Note that you cannot change the route for an invoice
if parts for that invoice have already been checked into another manifest.)
-OR-

To move the parts on the selected invoice to an existing manifest, select the
Move to EXISTING Manifest option.

DEMO-I CPTC ECPT Parts Check-In / Route Assignment csr 6029
Hanifest: 00000169
Route...: LOCAL-1-84 Invoice/Part:

anifest—Route Date Tine

00000167 DELIVERY 08/05/2008 03:03:35PH

Figure 48. Manifest Selection List

Use the Up and Down arrow keys to select the manifest to which you want to
move the invoice and its associated parts, and then press Enter to select it.

If the existing manifest you select has a different route assigned to it, enter Y
to confirm the change.

d. Press F3to return to the Check-In Parts (CPTC) screen.
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4. After backing out parts or invoices, you can continue checking parts in to your
manifest, or use the F3 command key to save it or to print your delivery
documents.

Updating Manifests

Use the CPTU function to manage your delivery manifests as they return from
customer locations — marking them as accepted (or rejected), or flagging them for
re-delivery.

(Manifests set with the Customer Pickup delivery type in CPTC need not be updated
here.)

Note that the ADP Cashiering module must be turned on to allow you to close parts
invoices that have been delivered and accepted.

To update a manifest:
1. Log on to your Parts (name-1) application account.

Function Defaults uTil eXit
DEMD-I User Security Henu csr 6011
Hail
fAccount: DEMO-T

Function Code:

Figure 49. ECPT Update Manifest (CPTU) Function Code

2. Atthe Function Code prompt, enter CPTU.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTU - ECPT
Update Manifest function.

DEMO-I CPTU Process/Update Manifest csr 6035

Hanifest Number: [N

Figure 50. Process/Update Manifest

3. Enter the returning manifest number, or press F12 to select one.
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5.

DEMO-T CPTU Process/Update Hanifest csr 6035

Hanifest Humber :

anifest—Delivery Type— HRoute Date

Tine

00000094 TRUCK DELIVERY DEL IVERY 10/29/2007 02:16:46PH
00000098 TRUCK DELIVERY DEL IVER 11/07/2007 03:13:08PM
00000099 TRUCK DELIVERY STD DEL 11/07/2007 03:28:39PM
00000102 TRUCK DELIVERY DELIVERY 11/20/2007 08:52:58PH
00000103 TRUCK DELIVERY DELIVERY 11/21/2007 10:03:20AM
00000104 TRUCK DELIVERY DELIVERY 11/30/2007 OF:17:11PM

Figure 51. Manifest Selection List

Use the Up and Down arrow keys or the F9=Search command key to find the
manifest record you want to update, and then press Enter to select it.

DEHO-I CPTU Process/Update Hanifest csr 6003,

Hanifest Number: 00000105 Route/Ship-Via: DELIVERY

Delivery Type..: TRUCK DELIVERY Date/Time.....: 11/30/2007 O07:37:06PH
—Logon Invo ice—Cus tNunber—Cus tName: CustP0 Itens—5tatus
DEHD-T 08577 27 FalLBO,DaAVID 1 ON TRUCK

Select Invoices, Mark as ACCEPT/REJECT/RE-DELIVER, then Press F3 to Update.

(&E+cip | S icor Selcction | E&save/Update | @8Cancel | SARE> § |

Figure 52. Process/Update Manifest Screen (example data)

To update an invoice from the manifest, use the Up and Down arrow keys or the
F9=Search command key to move to that line, and then press Enter to mark the
line.

You can also select all invoices in the table using the asterisk ( *) key.
Press Shift-F5 to update the marked line(s) as Accepted.
Press Shift-F6 to update the marked line(s) as Rejected.

Press Shift-F7 to update the marked line(s) as Printed and reset the marked part
lines for re-delivery. This option removes the selected invoices from the manifest
and makes them eligible for check-in to another manifest and subsequent
delivery.

After marking each invoice line according to the customer's action, press
F3=Save/Update.
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CORE —Logon————Invoice—Cus tNunber—Cus tHane——CustP0——— ines— K
DEMO-T 98571 10613 RILEY, ASHTOH Ll [CEPT

Select Invoices, then Press F3 to Close with Cashiering.

Taleip J| ENClose Invoices || ZaCancel Closing | ikccarch B |

Figure 53. Close Invoice Command

The program prompts you to close the accepted invoices. Again, use the Enter
key to mark each invoice number that you want to close, and then press F3 to
proceed. ADP Cashiering must be turned on before you can close invoices here.
An error message is displayed at this point if the Cashiering module is not turned
on.

To cancel the closing command, use the F4 key. Note that if you cancel at this
point, you may still need to use Parts application functions to close open invoices
after processing the shipment(s) in Parts Warehouse Automation.

(Optional) The Parts Invoicing screen opens automatically for each invoice that
you confirm you wish to close in the previous step.

DEMO-I CPTU Close Invoice for Hanifest 00000102
Invoice: 58571 Sale Type: CHG
Custoner: 10613
Hame : RILEY, ASHTOH Parts: 196.93
Address: 29 LAKEVIEW Freight: 0.00
City.5t Zip: HIGHLAND, HI 48031 Tax: 15.79
HMain Phone: 5559922 Total Invoice: 212 .68L!
Aadd’ | Info: ¥ Backorder Amount: 0.00
Emp 100 Salesperson Ship Via DELIVERY PO B/L
Cashiering
Hethod of Payment Control Co Account Anount
1 22000 212.68
Balance: 0.00
Enter a method of payment, Press F1 for a list, or Press ENTER to continue.
(dBHeip | Zhvetail N EBCIose/Exit i [ZBCance | | I

Figure 54. Parts Invoicing (integration to ECPT)

Follow the usual Parts application procedure to move each invoice through
Cashiering.

Press F3 to exit the Cashiering screen and return to the initial CPTU screen at
step 3, above.
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Generating Reports

Use the CPTR function to print reports related to all the invoices, parts, and
deliveries managed through ECPT.

Pick Tickets Report

To print a listing of pick tickets processed through your ECPT printers:

1. Log on to your Parts (name-I) application account.

2. Atthe Function Code prompt, enter CPTR.
-OR-
At the Function Code prompt, enter ECPT, and then select the CPTR - ECPT
Reports function.

Reprint Pick Tickets

Generate / Print Delivery Documents

Inquiry / Report - Parts Not Checked In
Inquiry / Report - Customer Rejected Invoices
Inquiry / Report - Upconing Deliveries
Inquiry / Report - Delinquent Deliveries

Figure 55. Reports Menu

3. Select Inquiry / Report - Pick Tickets.

DEMO-I CPTR ECPT - Pick Ticket Listing csr 6003
Date Type: Pick Label Print Date Beg Date: 11/30/2007 End Date: 11/30/2007
Custoner . :

Sort By..: Sort by Route by Part by Customer by Date

Enter a Route, or press a Function Key described belou.

RE o § ERe~it ] (&5 st | Sehun foport |

Figure 56. Pick Tickets Listing Report

4. Atthe Route field, press F12 to select the type of delivery. Leave this field blank
for a report on all delivery routes.
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DEMO-I CPTR ECPT - Pick Ticket Listing csr 6003
Route....: DELIVER

Date Type: Pick Label Print Date Beg Date: 11/30/2007 End Date: 11/30/2007
Custoner . :

Sort By..: Sort by Route by Part by Customer by Date

ate Type Selection

Pick Label Print Date

Invoice Open Date
Invoice Close Date

Figure 57. Date Type Selection List

5. Select the type of date you want the report to use for selecting pick tickets (when
the label was printed, when the invoice was opened, or when the invoice was
closed).

6. Enter the starting and ending date range, or use the F12=Calendar feature to
select them. The default value for the range is the current date.

7. Enter a customer number, or leave the field blank for a report on all customers.
You can also search for a customer in the ADP Name-File using the F9 command
key.

8. Choose one of the Sort By options.

9. Press Shift-F5.

Route Part#/PartDesc Cust#/Custlane Pick Date
Logon Inv/PSeq Bin

DEL TVER 158116 "LNG. L- F 100002 FROST.BOB 10/09/2007
DEHO-T oB579x2

DEL TVER 2903 HHEEL GUAR 100002 FROST.BOB 10/09/2007
DEHO-T B9 79%1 1iC

Use aArrou Keys/PgUp/PgDn/Home/End to Navigate, or Press a Function Key Belou.

(T&Bcip | Ehexit | ibrint J| @&scarch | @LEbounload

Figure 58. Pick Tickets Listing

10. (Optional) To download a spreadsheet file containing the report data, use the F10
command key.

11. Press F3 to exit the report.
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Reprinting Pick Tickets
To reprint pick tickets processed through ECPT:
1. Atthe CPTR menu, select Reprint Pick Tickets.

2. Select an invoice. Use the F9=Search command key to find the invoice you want
to reprint.

3. Press F3=Reprint.
Note. This report option is only available if the Prohibit ECPT Reprints option in the

ECPT Set Up Defaults (CPTD) screen is set to N for No. For details, see step 14 in
Setting Up Application Defaults on page 8.

Generating/Printing Delivery Documents
To reprint or generate delivery documents for a manifest:
1. Atthe CPTR menu, select Generate / Print Delivery Documents.
2. Enter a manifest number, or use the F12 command key to select one from a list.

3. Based on subsequent selection criteria, the program generates the delivery
documents for the manifest.

For an overview of this option, see step 10 in Checking In Invoices and Parts for
Delivery on page 29.

Parts Not Checked In

To print a list of parts that have been printed on pick tickets in ECPT but not yet

checked in with CPTC:

1. Atthe CPTR menu, select Inquiry / Report - Parts Not Checked In.

2. Enter or select a route number, or leave the Route field blank to run the report on
all routes.

3. Select the type of date you want the report to use for selecting pick tickets (when
the label was printed, when the invoice was opened, or when the invoice was
closed).

4. Enter the starting and ending date range, or use the F12=Calendar feature to
select them. The default value for the range is the current date.

5. Enter a customer number, or leave the field blank for a report on all customers.
You can also search for a customer in the ADP Name-File using the F9 command
key.

6. Choose one of the Sort By options.

7. Press Shift-F>5.
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DEMO-I CPTR ECPT - Parts Not Checked In csr G003
Route....:
Date Type: Pick Label Print Date Beg Date: 01/01/2007 End Date: 11/30/2007
Customer. :

Sort By..: Sort by Route by Part by Customer by Date

Route Part#/PartDesc Cust#/CustNane Pick Date
Logon Inv/PSeq Bin

DEL-5TD 9903 WHEEL GUAR 400 S0OD,GREENM 10/29/2007
CORE-IN 200159%*1 icC

DELIVERY 9901 WHEEL GUAR 27 FALBO,DAVI 11/28/2007
DEHO-I 2897 7T*2 1D

DELIVERY 9903 HHEEL GUAR 954 JANICE MCC 11/05/2007
DEHD-I SB587x1 iC

STD DEL 9903 WHEEL GUAR 358 HANNA,TOM 10/10/2007
DEHO-I oBh82x1 iC

S5TD DEL 9903 WHEEL GUAR 5552233 KUZaKAS,.JD 10/09/2007
DEHO-I 285811 ic

<more belou>—

Use Arrou Keys/PgUp/PgDn/Home/End to Mavigate, or Press a Function Key Belou.

(T&Ecip § Ehe-it § GRprint | GRccarch | [ E0oun oad |

Figure 59. Parts Not Checked In Report (example)

(Optional) To download a spreadsheet file containing the report data, use the F10

command key.
Press F3 to exit the report.

Delinquent Deliveries
To print a list of deliveries that have not yet been accepted or rejected by the

customers:

1. Atthe CPTR menu, select Inquiry / Report - Delinquent Deliveries.

2. Enter or select a route number, or leave the Route field blank to run the report on
all routes.

3. Enter the starting and ending date range, or use the F12=Calendar feature to
select them. The default value for the range is the current date.

4. Enter a customer number, or leave the field blank for a report on all customers.
You can also search for a customer in the ADP Name-File using the F9 command
key.

5. Choose one of the Sort By options.

6. Press Shift-Fb5.
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DEMO-I CPTR ECPT - Delinquent Deliveries csr 6003
Route....: Beg Date: 01/01/2007 End Date: 11/30/2007
Customer. :
Sort By..: Sort by Route by Customer by Date
Route...: DELIVERY
Customer: 620 HARKS,HIKE
Delivery: 10/04/2007
Invoice.: 58573
Part: 8680027 BUSHING Bin: 122 aty: 1
Route...: DELIVERY
Customer: 77766 FIELDER,KATRINA
Delivery: 10/04/2007
Invoice.: 58572
Part: 10452458 caP Bin: 5236 aty: 1
<more belouw>—
Use Arrou Keys/PgUp/PgDn/Home/End to Mavigate, or Press a Function Key Belou.
(@Bricip § Ehexit § Gbrint | &scarch | @lEboun load |

Figure 60. Delinquent Deliveries Report (example)

(Optional) To download a spreadsheet file containing the report data, use the F10
command key.

Press F3 to exit the report.

Rejected Invoices

To print a list of invoices that have been marked in CPTU as rejected by the
customer:

1.

At the CPTR menu, select Inquiry / Report - Customer Rejected Invoices.

DEMO-I CPTR Inquiry - Customer Rejected Invoices csr 6011
Date Type: Pick Label Print Date Beqg Date: 12/16/2007 End Date: 12/16/2007
Customer . :

Sort By..: Sort by Part by Customer by Date

ate Type Selection

Pick Label Print Date

Invoice Open Date
Invoice Close Date

Figure 61. Date Type Selection List

Select the type of date you want the report to use for selecting pick tickets (when
the label was printed, when the invoice was opened, or when the invoice was
closed).

Enter the starting and ending date range, or use the F12=Calendar feature to
select them. The default value for the range is the current date.

Enter a customer number, or leave the field blank for a report on all customers.
You can also search for a customer in the ADP Name-File using the F9 command
key.
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Choose one of the Sort By options.
Press Shift-F5.

(Optional) To download a spreadsheet file containing the report data, use the F10
command key.

Press F3 to exit the report.

Upcoming Deliveries

To print a list of deliveries that have been processed through CPTC and are awaiting
departure from your staging area:

1.
2.

At the CPTR menu, select Inquiry / Report - Upcoming Deliveries.

Enter or select a route number, or leave the Route field blank to run the report on
all routes.

Enter the starting and ending date range.

Enter a customer number, or leave the field blank for a report on all customers.
You can also search for a customer in the ADP Name-File using the F9 command
key.

Choose one of the Sort By options.

Press Shift-F5.

DEMO-I CPTR ECPT - Upcoming Deliveries osr G011
Route....: Beg Date: 12/01/2007 End Date: 12/16/2007
Custoner . :

Sort By..: Sort by Route by Customer by Date

Route...: DELIVERY
Customer: 596 PALO.KEATON
Delivery: 12/15/2007
Invoice.: 58589

Part: E5757 STUD Bin: 1K Oty: 1
Part: ES571A CLAHP Bin: 15 Oty: 1
Route...: DELIVERY

Customer: 10497 NHICKERSONM,S5ANDY
Delivery: 12/12/2007
Invoice.: 58590

<more below>—

Use arrou Keys/PgUp/PgDn/Home/End to Navigate, or Press a Function Key Belou.

(TaBoip | Ehexit § Ebrint J| Eearcn | lihpounioad |

Figure 62. Upcoming Deliveries Report (example)

(Optional) To download a spreadsheet file containing the report data, use the F10
command key.

Press F3 to exit the report.
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